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Education: 

 

 1979 B.S. Stanford University 

 1983 M.D. Johns Hopkins University School of Medicine 

 1990 M.Sc. Harvard School of Public Health (Department of Health Policy and 

Management) 

 

Postdoctoral Training: 

 

Internships and Residencies: 

 

1983-1986 Internal Medicine, Oregon Health Sciences University, Portland 

 

Clinical and Research Fellowships: 

 

1988-1990 Research/Clinical Fellow in Medicine, Brigham and Women's Hospital, Boston 

1988-1990 Research Fellow in Medicine, Harvard Medical School, Boston 

 

Licensure and Certification: 

 

1984-1990 Oregon License Registration 

1986 American Board of Internal Medicine, Diplomate 

1988- Massachusetts License Registration 
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Academic Appointments: 

 

1986-1987 Instructor in Medicine, Oregon Health Sciences University, Portland, OR 

1990-1993 Instructor in Medicine, Harvard Medical School, Boston, MA 

1993-1997 Assistant Professor of Medicine, Harvard Medical School, Boston, MA 

1997-2003 Associate Professor of Medicine, Harvard Medical School, Boston, MA 

2000-2003 Joint Appointment, Associate Professor, Harvard School of Public Health, 

Department of Health Policy and Management, Boston, MA 

2003- Joint Appointment, Professor, Harvard School of Public Health, Department of 

Health Policy and Management, Boston, MA 

2003- Professor of Medicine, Harvard Medical School, Boston, MA 

 

Hospital or Affiliated Institution Appointments: 

 

1990-1995 Attending Physician, Holding Unit, Brigham and Women's Hospital 

1990-1997 Attending Physician, Medical Consultation Service, Brigham and Women's 

Hospital 

1990- Attending Physician, Brigham Internal Medicine Associates, Brigham and 

Women's Hospital 

1993-2003 Member, Center for Applied Medical Information Systems Research, Brigham 

and Women's Hospital 

1997-1999 Medical Director, Partners Clinical Data Warehouse 

2003-2005 Physician, Brigham Internal Medicine Associates, Brigham and Women‟s 

Hospital 

2005- Senior Physician, Brigham Internal Medicine Associates, Brigham and Women‟s 

Hospital 

 

Other Professional Positions and Major Visiting Appointments: 

 

1984-1986 House Physician, Kaiser Sunnyside Hospital, Portland, Oregon 

1984-1987 House Physician, Vancouver Veteran's Hospital, Vancouver, WA 

1986-1987 Associate Physician, Oregon Health Sciences University Hospital, Portland, 

Oregon 

1989-1991 House Physician, St. Luke's Hospital, New Bedford 

2007-2010 Visiting Professor, The School of Pharmacy, University of London, London, 

England 

 

Major Administrative Responsibilities: 

 

1996-1997 Medical Director, Brigham and Women's Physician Hospital Organization, 

Boston, MA 

1997- Medical Director, Clinical and Quality Analysis, Partners Healthcare Systems, 

Boston, MA 

1998- Chief, Division of General Internal Medicine, Boston, MA 

1999- Co-Director, Clinical Effectiveness Program, Harvard School of Public Health, 

Boston, MA 



 
 

3 

2000- Member, Board of Trustee, Institute for Safe Medication Practices, Huntingdon 

Valley, PA 

2001-2009 Editor-in-Chief, Journal of Clinical Outcomes Management 

2004- Member, Board of Directors, Massachusetts Chapter American College of 

Physicians (ACP), Waltham, MA 

2005- Member, Board of Directors, American Medical Informatics Association, 

Bethesda, MD 

2007-2009 Chair, Board of Directors, American Medical Informatics Association, Bethesda, 

MD 

 

Major Committee Assignments: 

 

Regional, National and International: 

 

1993 Member, SGIM Task Force for the Residency Curriculum, Medical 

Informatics/Computing Chapter 

1993-1995 Member, Academic Medical Center Consortium Tools Committee, Quality 

Measurement and Management Initiative 

1995 Member, Symposium for Computer Applications in Medical Care, National 

Program Committee 

1995 Member, Initiative to Make National Recommendations Regarding Adverse 

Drug Event Prevention, American Society of Health-System Pharmacists 

1996 Member, National Cancer Institute of Canada, Program Project Grant 

Committee 

1996-1998 Member, Medication Error Reduction Initiative, American Medical Association 

1997 Member, National Academy of Clinical Biochemistry, Standards for Laboratory 

Practice, Washington, DC 

1997-1998 Member, Improving Prescribing Practices Initiative, Institute for Health Care 

Improvement 

1998-2001 Scientific Advisor, SCRIPT Project, Health Care Financing Member, 

Administration and Joint Commission for Accreditation of Healthcare 

Organizations 

1999 Chair, Abstract Selection Committee, SGIM Northeast Region  

1999 Member, Consensus Development Panel on the Safety of Intravenous Drug 

Delivery Systems, Latiolais Leadership Program, The Ohio State University, 

Columbus, OH 

2000-2004 Member, Steering Committee, National Quality Forum (NQF), Washington, DC 

2000-2004 Member, Safe Medication Use Expert Committee, U.S. Pharmacopoeia 

2000- Member, Awards Committee, American Medical Informatics Association 

(AMIA); 2006-2007 Chair 

2000- Mentor, Harkness Fellows in Health Care Policy, The Commonwealth Fund, 

New York, NY 

2000- Advisor, Computer Physician Order Entry (CPOE), The Leapfrog Group for 

Patient Safety 

2001-2002 Member, Emerging Technologies Conference Advisory Board, Kalkines, Arky, 

Zall & Bernstein LLP 
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2001-2002 Member, National Advisory Committee of the Feasibility Study for an Applied 

Patient Safety and Outplacement Program, Agency for Healthcare Research and 

Quality (AHRQ) 

2001-2006 Advisory Board Member, Project for Reduction in Medication Errors (PRIME), 

University of Pennsylvania 

2002-2004 Member, Patient Safety Data Standards Committee, Institute of Medicine (IOM) 

2002-2004 Member, Research Funding Administrative Structure Committee, Risk 

Management Foundation of the Harvard Medical Institutions, Inc. and the 

Healthcare Safety Research Institute 

2002-2005 Member, Quebec Integrated Network for Health Care and Research: 

International Advisory Committee (Comité Consultatif International), 

Infostructure de Recherche Integrée en Santé), Quebec, Canada 

2002-2005 Advisory Board Member, The Maine Institute of Patient Safety 

2002- Member, Targeted Research Enhancement Program (TREP) Steering 

Committee, Vanderbilt and VA Tennessee Valley Healthcare System, Nashville, 

TN 

2003 Member, Grant Review Committee, Patient Safety Research Programme 

(PSRP), University of Birmingham and the National Patient Safety Agency 

(NPSA) 

2003 Member, Technical Advisory Committee (TAG), Department of Health and 

Human Services, Assistant Secretary for Planning and Evaluation Office 

2003-2004 Member, Steering Committee for the Pediatric Chemotherapy and Medication 

Safety Project, Dana-Farber Cancer Institute 

2003-2005 Member, HIMSS Patient Safety Task Force, Healthcare Information and 

Management Systems Society (HIMSS) 

2003-2006 Member, Standing Committee on Promotions, Reappointments and 

Appointments, Harvard Medical School 

2003- Member, International Advisory Committee, Infostructure de Recherche 

Intégree en Santé (IRIS) Québec 

2003- Member, CRICO/RMF Patient Safety Research Grant Review Board, Risk 

Management Foundation and Healthcare Safety Research Institute  

2003- Member, Steering Committee, Research Enhancement Award Program (REAP), 

Department of Veterans Affairs Medical Center  

2003- Member, Patient Safety Working Group Subcommittee, American Board of 

Medical Specialties/Council of Medical Specialty Societies 

2003- Member, Application Review Team for the George W. Merck Fellowships, 

Institute for HealthCare Improvement (IHI) 

2004 Member, Writing Committee, American College of Endocrinology (ACE) 

2004 Member, Mission and Governance Committee, MassSafe Collaborative 

2004-2005 Member, Technical Expert Panel, “Electronic Health Information Technology 

Systems: Costs and Benefits”, Southern California Evidence-Based Practice 

Center (EPC) 

2004-2005 Member, Advisory Board, National CIS Benefits Task Force, Healthcare 

Information and Management Systems Society (HIMSS) 

2004-2006 Member, Committee on Drug Safety, Institute of Medicine (IOM) 

2004-2009 Member, Medical Informatics Subcommittee, American College of Physicians 

(ACP) 
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2004- Member, Mass eHealth Collaborative Clinical Requirements Workgroup, 

Massachusetts eHealth Collaborative (MAeHC) 

2004- Member, Scientific Advisory Committee, Kaiser Permanente Medical Group 

2004-  Member, Health Information Technology in Long Term Care, Meyers Primary 

Care Institute, Worcester, MA 

2005 Member, 2005 Conference Advisory Committee, Patient Safety and Health 

Information Technology: Making the Health Care System Safer Through 

Implementation and Innovation, Agency for Healthcare Research and Quality 

2005-2006 Member, Scientific Program Committee, American Medical Informatics 

Association, Bethesda, MD 

2005-2007 Commissioner, Board of Commissioners, Certification Commission for 

Healthcare Information Technology (CCHIT), Chicago, IL 

2005- Member, External Advisory Board, New England Regional Translational Center 

2005- Member, Inter-Community Coordination Committee (ICCC), Massachusetts 

eHealth Collaborative, Waltham, MA 

2005- Advisory Group Member, Patient Safety Education Project, Northwestern‟s 

Feinberg School of Medicine, Chicago, IL 

2005- Member, Web-based Patient Safety Advisory Board, American Board of 

Medical Specialties, Evanston, IL 

2005- Member, External Advisory Board (EAB), Clinical Transformation Return on 

Investment Initiative, Baylor Health Care System, Dallas, TX 

2006 Member, Advisory Panel on “Business Briefing: Healthcare IT 2006”, Touch 

Briefings, London, England 

2006 Member, Advisory Board, Patient Safety Education Project (PSEP), Buehler 

Center on Aging, The Feinberg School of Medicine, Northwestern University, 

Chicago, IL 

2006-2007 Chair, 2007 Conference Planning and Program Committee, The International 

Society for Quality in Health Care (ISQua) 24
th
 International Conference: 

Transforming Healthcare in the Electronic Age, Boston, MA 

2006-2010 Member, External Steering Group for a Systematic Review of the Impact of IT 

on the Quality and Safety of Health Services (NHS Connecting for Health 

Evaluation Programme Project CfH001), University of Edinburgh and Imperial 

College London, London, England 

2006- Member, Benefits Evaluation Advisory Panel, Canada Health Infoway 

Inc./Inforoute Sante du Canada, Montreal (Quebec), Canada 

2006- Member, Infoway Drug Information System Business Case Expert Panel, Praxia 

Information Intelligence, Toronto ON, Canada 

2006- Member, Advisory Council, Institute for Clinical Innovation, Hackensack 

University Medical Center, Hackensack, NJ 

2006- External Program Leader, Patient Safety Research, WHO World Alliance for 

Patient Safety, World Health Organization, Geneva, Switzerland 

2006- Member, Executive Advisory Committee, PatientSafe Solutions, Inc., San 

Diego, CA (previously IntelliDOT Corporation). 

2006- Member, Center for Patient Safety Advisory Board, Dana-Farber Cancer 

Institute, Boston, MA 

2006- Member, American College of Medical Informatics Scientific Affairs Committee, 

American Medical Informatics Association, Bethesda, MD 
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2006- Member, AHIMA and AMIA Advocacy Council (AAAC), American Medical 

Informatics Association, Bethesda, MD 

2006- Member, Primary Health Care Specialist Group, The British Computer Society, 

Worcester, UK 

2007-2008 Member, ASHP Commission on Goals for 2008, American Society of Health-

System Pharmacists, Bethesda, MD 

2007-2008 Member, North America Advisory Council (NAAC), CRIX International 

Association, Reston, VA 

2007-2009 Member, Publication Committee, American College of Physicians, Philadelphia, 

PA 

2007-2009 Member, Medical Service Committee, American College of Physicians, 

Philadelphia, PA 

2007-2009 Member, Clinical Decision Support Roadmap Steering Committee, American 

Medical Informatics Association, Bethesda, MD 

2007-2009 Member, Advisory Board of the Harvard Pediatric Health Services Research 

Fellowship Program, Children‟s Hospital, Boston, MA 

2007-2009 Member, Laboratory Monitoring Advisory Panel, Harvard Pilgrim Health Care, 

Boston, MA 

2007-2011 Member, Public Policy Committee (PPC), American Medical Informatics 

Association, Bethesda, MD 

2007- Member, Identifying Core Data Elements for EH Information Systems HIT 

Expert Panel, The National Quality Forum, Washington, DC 

2007- Member, Cost Effectiveness and HIT Experts Panel, Office of the National 

Coordinator for HIT, Washington, DC 

2008 Member, Business Sustainability Planning Group, The American Health 

Information Community (AHIC) Successor, Department of Health & Human 

Services, Office of the National Coordinator for Health Information Technology, 

Washington, DC 

2008-2009 Member, Health IT Expert Panel, National Quality Forum, Washington, DC 

2008-2009 Co-Chair, Quality Data Set (QDS) Workgroup, Washington, DC 

2008-2010 Member, International Affairs Committee, American Medical Informatics 

Association, Bethesda, MD 

2008-2011 Chair, NHS CFHEP 005 - Independent Project Steering Committee, The 

University of Edinburgh, Edinburgh, Scotland, United Kingdom 

2009 Chair, Eisenberg Award Committee, Society of General Internal Medicine, 

Washington, DC 

2009-2010 Member, Health Information Technology-Industry Advisory Panel (HIT-IAP), 

American Society of Health Information Managers (ASHIM), Salt Lake City, 

UT 

2009-2010 Member, Technical Expert Panel, AHRQ Project on Medication Management 

Systems and Health IT, McMaster University, Hamilton, Ontario, Canada 

2009-2012 Member, Health Information Technology (HIT) Policy Committee, Government 

Accountability Office (GAO), Washington, DC 

2009- Member, Health Policy Steering Committee, American Medical Informatics 

Association, Bethesda, MD 
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2009- Member, Technical Expert Panel, Enabling Healthcare Decision Making 

Through Clinical Decision Support and Knowledge Management, Duke 

University Medical Center, Durham, NC 

2010-2011 Chair, Nominating Committee Volunteer Selection, American Medical 

Informatics Association, Bethesda, MD 

2010-2011 Member, Management Committee, American Medical Informatics Association, 

Bethesda, MD 

2010-2013 Member, Biomedical Science Advisory Board, Vanderbilt University School of 

Medicine, Nashville, TN 

2010-2013 Member, SHARPS Project Advisory Committee (PAC), University of Illinois, 

Urbana, IL 

2010-2013 Member, Health Information Technology Advisory Committee (HITAC), 

National Quality Forum, Washington, DC 

 

Brigham and Women‟s Hospital: 

 

1992-1999 Member, Medical Record Committee 

1993- Member, Pharmacy and Therapeutics Committee 

1993- Member, Medication Education Subcommittee 

1993- Member, Primary Care Residency Subcommittee 

1994-1997 Co-chair, Ancillary Test Utilization Subcommittee 

1994-1997 Member, Quality Measurement Task Force 

1995-1998 Chair, Radiology Utilization Group 

1996-1998 Member, Clinical Users Group 

2001-2003 Member, Task Force to Improve Clinical Faculty Development 

2003-2005 Member, Executive Committee on Space (ECOS) Dry Space Subcommittee 

2003- Member, Center for Evidence-Based Imaging (CEBI) Fellowship Review 

Committee 

2004- Member, Society of Brigham and Women‟s Professors 

2006- Chair, Center for Patient Safety Research and Practice 

2006- Member, External Advisory Board, Multidisciplinary Clinical Research Centers 

2008 Member, Clinical Systems Advisory Council (CAC) 

2008-2009 Member, Patient Safety Leadership Group 

2008- Member, Clinical Orthopedic and Musculoskeletal Education and Training 

Program (COMET) T32 Review Committee 

2009- Member, Quality Leadership Council 

 

Massachusetts General Hospital: 

 

2003-2005 Member, MIMEPS Intervention Advisory Committee 

2003-2005 Member, Cost of Care Advisory Group 

2005 Member, HIT Adoption Initiative‟s Expert Consensus Panel 

2006-2007 Member, Safety Measurement Expert Advisory Group 

2007 Member, Expert Panel on Quality and HIT 

2007-2008 Member, Work Design Subcommittee of the Partners Taskforce on Primary 

Care 
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Harvard Medical School: 

 

1998-1999 Member, Hospital Linkages Committee 

1999 Member, Medical Area Health Services Committee 

2003- Member, Medical Administrators Conference (MAC), Health Policy and 

Management 

2005- Advisory board member, Patient-Centered Computing and eHealth: 

Transforming Health Care Quality 

2006- Member, Biomedical Informatics Research Training Program 

2009- Co-chair, Primary Care Advisory Group (PCAG) 

2009- Member, Masters Directors Committee 

 

Partners Community Health Care, Inc.: 

 

1996-1998 Member, Coronary Disease Prevention Task Force 

1996-1998 Chair, Drug Therapy Team 

1996-2000 Member, Medical Management Committee 

1996-2000 Chair, Systems Subcommittee 

1996- Member, Care Improvement Council 

2005-2007 Member, LMR Clinical Content Committee (LMR C
3
) 

2008 Member, Technology Integration Workgroup 

 

Partners Healthcare System: 

 

2003-2004 Member, Next Generation Order Entry Advisory Committee 

2003-2004 Chair, Signature Initiative for Enhancing Patient Safety 

2003-2010 Member, Center for Information Technology Leadership Board 

2004-2006 Member, Signature Initiatives Steering Committee 

2006- Member, High Performance Medicine Steering Committee 

2006- Member, Patient Gateway Steering Committee 

2007-2008 Member, Primary Care Task Force 

2007-2008 Member, Practice Redesign Subcommittee 

2007- Member, Information Systems Intellectual Property Advisory Committee 

2008-2009 Member, BW/F Health IT Innovation Program (HIP) Selection Committee 

2008- Member, Centers of Expertise Quality and Safety Committee 

 

Professional Societies: 

 

1984- Member, American College of Physicians (ACP) 

1984-1995 Member, International Physicians for the Prevention of Nuclear War 

1986- Committee Assignment, Society for General Internal Medicine 

1989-1998 Member, American Federation of Clinical Research 

1990- Member, Society for Medical Decision Making 

1990- Member, Association for Health Services Research 

1991- Committee Assignment, American Medical Informatics Association 

1997- Member, American Medical Association 
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1999- Member, American Society for Clinical Pharmacology and Therapeutics 

(ASPCT) 

2002- Member, American Society for Clinical Investigation (ASCI) 

2002- Member, International Society for Quality in Health Care (ISQua) 

2002-2008 Member, International Association of Therapeutic Drug Monitoring and Clinical 

Toxicology (IATDMCT), Kingston, Ontario, Canada 

2006- Member, British Computer Society Primary Health Care Specialist Group, 

Worcester, England 

2007-2008 Member, Association of Specialty Professors (ASP), Washington, DC 

 

Community Service Related to Professional Work: 

 

1985-1987 Physician, Wallace Medical Concern, Portland, Oregon 

1987-1988 Physician, Tumu-Tumu Hospital, Karatina, Kenya 

 

Editorial Boards: 

 

1997-2001 Member, The Joint Commission Journal on Quality Improvement 

1997-2003 Member, Journal of the American Medical Informatics Association 

1997- Member, Journal of Evaluation in Clinical Practice 

2000- Member, Clinical Pathway ConstructorTM and Evidence-Based ForecasterTM, 

web-based software tools, Zynx Health Incorporated, a subsidiary of Cedars-

Sinai Health System 

2001- Advisory Board Member, WebMD, online case-based journal and forum on 

patient safety and healthcare quality. Supported by a contract from the Agency 

for Healthcare Research and Quality (AHRQ) 

2002- Advisory Board Member, Clineguide, Clineanswers 

2004- Member, BMC Medical Informatics and Decision Making 

2004- Member, Drug Safety 

2004- Member, American Journal of Medicine 

2005- Associate Editor, Journal of Patient Safety, National Patient Safety Foundation 

2006-2009 Member, Journal of General Internal Medicine Editorial Board, Society of 

General Internal Medicine, Washington, DC 

2006-2009 Member, Annals of Internal Medicine 

2006- Member, Innovations Clearinghouse, ECRI, Plymouth Meeting, PA 

2006- Advisory Board Member, PDR Monthly Prescribing Guide and the PDR 

Concise Prescribing Guide, Thomson PDR, Montvale NJ  

2009- Advisory Board Member, Journal of Experimental and Clinical Medicine, Taipei, 

Taiwan 

2010-2011 Member, Healthcare Informatics Research (HIR), Seoul, Korea. 

 

Awards and Honors: 

 

1990 Fellow, American College of Physicians 

1990 National Research Service Award, Agency for Health Care Policy and Research 

1992 Henry Christian Award for Excellence in Research, American Federation for 

Clinical Research 
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1992 Culpeper Award, Brigham and Women's Hospital 

1993 Young Investigator of the Year Award, Society for Medical Decision-Making 

1993 Clinical Investigator of the Year Award, Northeast Region, Society for General 

Internal Medicine 

1996 Center for Healthcare Information Management Award for application most 

likely to affect the HIS industry, 1996 AMIA Fall Symposium 

1999 Partners in Excellence Award for Quality Treatment and Service, and 

Leadership and Innovation, Partners Healthcare to the NEPHROS Team 

1999 Cheers Award for Outstanding Contribution to Medication Error Prevention, 

Institute for Safe Medication Practices 

2000 Fellow, American College of Medical Informatics 

2001 Partners in Excellence Award for Quality Treatment and Service and Leadership 

and Innovation, Partners Healthcare to the Partners Quality Measurements 

Leaders 

2002 John M. Eisenberg Award for Patient Safety Research, The National Quality 

Forum 

2005 Elected member, Institute of Medicine of the National Academies, Washington, 

DC 

2006 Healthy Sleep Community Award, National Sleep Foundation, Washington, DC 

2006 Board of Directors Honor Award of Excellence in Medication-Use Safety, 

American Society of Health-System Pharmacists, Bethesda, MD  

2006 Partners in Excellence Award for Quality Treatment and Service and Leadership 

and Innovation: Medication Black Box Alerts, Partners Healthcare 

2007 Elected member, Association of American Physicians, Belleville, MI  

2008 John M. Eisenberg National Award for Career Achievement in Research, 

Society of General Internal Medicine, Washington, DC 

2008 Mastership Award, American College of Physicians, Philadelphia, PA 

2008 Partners in Excellence Award for Leadership and Innovation: Primary Care Task 

Force, Partners Healthcare 

2008 Partners in Excellence Award for Guiding Redesign Work: Primary Care Task 

Force, Partners Healthcare 

2010 Microsoft HUG 2010 Innovation Awards for Clinical Records – Ambulatory 

Care: Adverse Drug Event Spontaneous Triggered Electronic Reporting 

(ASTER) Project, Healthcare Information and Management Systems Society 

(HIMSS), Chicago, IL 

 

Major Research Interests: 

 

1. Clinical decision-making and affecting physician behavior, particularly using computerized 

interventions  

 

2. Quality of care and cost-effectiveness in medical practice 

 

3. Outcome assessment 
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Research, Teaching and Clinical Contributions 

 

Narrative Report: 

 

I am Chief of the Division of General Medicine at Brigham and Women's Hospital, which now includes 

approximately 150 physicians.  I am directly responsible for the research activities of this group, and 

oversee its teaching and clinical activities. 

 

I am also Medical Director of Clinical and Quality Analysis for Partner's Healthcare Systems.  My main 

responsibility in this role is to evaluate the impact of information systems across the Partners network. 

 

Regarding education, I have been active in education of fellows, residents and medical students, as well 

as in CME.  I have mentored many fellows personally (usually several at a time), and teach regularly in 

several courses at the School of Public Health.  I‟m also a co-Director of the Clinical Effectiveness 

Program, which now has more than 175 enrollees annually.  I teach a course in Medical Informatics 

which began in 2000.  Regarding residency education, I developed and continue to coordinate the 

Clinical Epidemiology lecture series, which has been given to primary care residents since 1990, and is 

now being given to all medicine residents.  Together with Bill Branch, I developed the Humanistic 

Curriculum in 1991, and I precepted in it annually until 2000.  I developed the Evidence-based 

Medicine series in 1995, and it has been expanded; I continue to teach in it regularly.  I attend on the 

wards 2-4 weeks per year.  Regarding medical student education, I have taught in the history/physical 

examination course, Patient-Doctor III, and the Ambulatory clerkship.  I have served as a Primary Care 

Mentor since 1994.  Regarding CME, I give many lectures annually around the country and overseas, 

and was the co-Director of the Radiology Utilization Course, and was the co-Director of the Division 

of General of General Medicine‟s Primary Care course. 

 

I also have a large and active research group; my main interest has been the use of computer systems to 

improve patient care.  I have done extensive work on evaluating the incidence and preventability of 

adverse drug events, or injuries due to drugs.  We have focused primarily on improving the systems by 

which drugs are given, and our group has demonstrated that computerizing medication ordering has 

resulted in a major decrease in serious medication errors. This work has been cited by the Health Care 

Financing Administration in its regulations, and in the Medicare Patient Advisory Commission‟s 1999 

Report to Congress, as well as by the Leapfrog Group.  We have also improved the efficiency of drug 

use through decision support.  We have also done many studies on improving efficiency and quality of 

laboratory and radiology testing using information systems.  I have also published on predicting 

bacteremia and evaluation of patients with suspected sepsis. 

 

On the national level, I served as one of two Science Advisors to the SCRIPT project which was 

charged with developing medication indicators.  I have testified on multiple occasions to the Institute of 

Medicine and Congress, and serve as an advisor to the Leapfrog Group, and am the editor of the 

Journal of Clinical Outcomes Management. 
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Research Funding Information: 

 

Past: 

 

1991-1993 Agency for Health Care Policy and Research, Fellow 

 National Service Award 

 Altering Physician Behavior Using Physician Computer Order Entry 

 

1992-1993 Culpeper Award PI 

 Improving Utilization of Ancillary Tests 

 

1992-1996 Academic Medical Center Consortium Sepsis Study Overall Co-PI 

 Multicenter Evaluation of Sepsis Syndrome in Academic Hospitals BWH PI 

 

1993-1994 Associates of Cape Cod SEPTEST Study Site PI 

 Use of Endotoxin Levels to Predict Outcomes in Sepsis Syndrome  

 

1993-1994 Agency for Health Care Policy and Research/RO1 Overall Co-PI 

 Prevention of Drug-Related Complications BWH PI 

 

1994-1995 Risk Management Foundation Overall Co-PI 

 Interventions to Prevent Adverse Drug Events BWH PI 

 

1994-1996 Agency for Health Care Policy and Research PORT Co-investigator 

 Outcomes of Myocardial Infarction 

 

1994-1997 Agency for Health Care Policy and Research PI 

 Using Information Systems to Improve the Efficiency and Quality of Care 

 

1995-1998 American Academy of Orthopedic Surgery PI 

 Cost-effectiveness of Musculoskeletal Care 

 

1996-1998 Agency for Health Care Policy and Research Overall Co-PI 

 Management of Neonatal Hyperbilirubinemia BWH PI 

 

1996-1999 National Institute of Aging and Agency for Health Policy Co-PI 

 and Research/RO1 

 Prevention of Adverse Drug Events in the Nursing Home Setting 

 

1997-1999 Agency for Health Care Policy and Research PORT Co-investigator 

 Outcomes of Myocardial Infarction 

 

1997-1999 Merck PI 

 Observational Study of Amphotericin B Related Nephrotoxicity 

 

1998-2000 National Library of Medicine Co-investigator 

 Clinical Software Quality Review Process 
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1998-2000 Aetna - US Healthcare PI 

 Using Information Systems to Improve the Efficiency and Quality of Primary Care 

 

1998-2002 Agency for Health Care Policy and Research Co-PI 

 Adverse Drug Events in the Geriatric Outpatient Setting 

 

1999-2000 Risk Management Foundation PI 

 Improving Medication Prescribing 

 

1999-2000 Risk Management Foundation PI 

 Improving the Safety of Outpatient Chemotherapy 

 

1999-2000 Avandel PI 

 Predicting the Costs of Cancer Care 

 

2000-2001 Smith-Kline Beecham Co-PI 

 Ineffective Utilization, Somatization and Undetected Psychiatric Disorder 

 

2000-2003 Agency for Health Research and Quality PI 

 Improving Safety by Computerized Outpatient Prescribing 

 

2000-2003 Agency for Health Research and Quality PI 

 Improving Quality with Outpatient Decision Support 

 

2000-2005 University of Massachusetts Medical Center, Worcester (subcontract) Co-PI 

 Reducing Adverse Drug Events in the Nursing Home 

 

2001-2003 Markle Foundation PI 

 Patient Computing and Quality of Care 

 

2001-2003 National Library of Medicine PI 

 Improving Allergy Alerts in Computerized Physician Order Entry 

 

2001-2003 Merck & Co., Inc. PI 

 Costs of and Risk Factors for Failure of Empiric Azole 

 

2001-2003 Merck & Co., Inc.  PI 

 Frequency and Consequences of Azole Drug-Drug Interaction 

 

2001-2003 Agency for Health Research and Quality Co-PI 

 Improving Adherence to JNC VI Guidelines:  Can Computerized Decision Support Tools 

Improve Racial Variation in Blood Pressure Response? 

 (Supplement to Improving Quality with Outpatient Decision Support) 

 

2001-2003 Agency for Healthcare Research and Quality Co-PI 

 The Relation of Hospital Workload to Patient Safety 
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2001-2004 Agency for Healthcare Research and Quality  Co-PI 

 Effects of Extended Work Hours in ICU Patient Safety 

 

2001-2005 University of Chicago (subcontract) Site PI 

 A Multi Center Trial of Academic Hospitalists 

 

2001-2007 Agency for Healthcare Research and Quality PI 

 Improving Medication Safety Across Clinical Settings 

 

2001-2007 The Commonwealth Fund Co-PI 

 Improving the Outpatient Referral Process with Electronic Communications 

 

2002-2003 ALARIS Medical Systems, Inc. PI 

 The Medley System for the Guardrail 

 

2002-2005 National Heart, Lung and Blood Institute Co-PI 

 Improving Transfusion Practices Using Decision Support 

 

2002-2007 Agency for Healthcare Research and Quality Co-PI 

 Shared Online Health Records for Patient Safety and Care 

 

2003 Markle Foundation PI 

 Supplement to: Patient Computing and Quality of Care 

 

2003-2005 Agency for Healthcare Research and Quality PI 

 Trial to Reduce Antibiotic Use in a Primary Care PBRN 

 

2003-2007 Agency for Healthcare Research and Quality Co-Investigator 

 Using Barcode Technology to Improve Medication Safety 

 

2004-2005 Epocrates Co-Investigator 

 Study of Epocrates Essentials Use Among Physicians 

 

2004-2007 Agency for Healthcare Research and Quality Site PI 

 Taconic Health Information Network and Community (THINC) 

 

2004-2007 Agency for Healthcare Research and Quality Site PI 

 Health Information Technology in the Nursing Home 

 

2004-2007 Agency for Healthcare Research and Quality Site PI 

 Improving Pediatric Safety & Quality with HealthCare IT 

 

2004-2008 Agency for Healthcare Research and Quality Co-Investigator 

 Improving Safety and Quality with Outpatient Order Entry 

 

2004-2008 Agency for Healthcare Research and Quality PI 
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 Statewide Implementation of Electronic Health Records 

 

2005-2007 National Institute of Diabetes and Digestive and Kidney Diseases Site PI 

 Hospital and Community Acquired Acute Renal Failure 

 

2005-2007 Agency for Healthcare Research and Quality Co-investigator 

 Implementing Reduced Work Hours for All ICU House Staff 

 

2005-2007 Department of Health and Human Services Site PI 

 Measuring Adoption and Use of Electronic Health Records 

 

2006 Agency for Healthcare Research and Quality Co-investigator 

 Electronic Prescribing Using a Community Utility: The ePrescribing Gateway 

 

2006 Blue Cross Blue Shield of Massachusetts PI 

 Ideal Health System Model 

 

2006-2007 Partners IS Research Council PI 

 Impact of Implementing Black Box Related Alerts into Electronic Medical Records 

(EMR)-A Phase 2 study of adherence to black box warnings for prescription medications 

in outpatients 

 

2006-2008 Massachusetts Technology Collaborative PI 

 Evaluating the Impact of CPOE 

 

2007 Robert Wood Johnson Foundation  Co-Investigator 

 Are there Racial, Ethnic or Gender Disparities in the Effectiveness of Guidance Based 

Diabetes Guidelines? 

 

2007-2008 National Health Service-Connecting for Health PI 

 Provision of a System of Prompts and Alerts at Patient of Prescribing 

 

2007-2008 Rx Foundation PI 

 Transforming Acute Care: Estimating the Financial Benefits to the U.S. of Improving 

Patient Safety & Eliminating Redundant Tests 

 

2008 Rx Foundation Co-Investigator 

 Procedural Complications Associated with Attending Physician Extended-Duration Work 

Shifts 

 

2008-2009 The World Health Organization PI 

 Study of the Global Burden of Unsafe Medical Care 

 

2008-2009 Pfizer/ASTER Co-Investigator 

 Improving Pharmacovigilance at the Point of Care: in Partners LMR 

 

Current: 
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2007-2009 Rx Foundation Site PI 

 Patient Safety across a Spectrum of Care: An Exploration of Safety Culture in Nursing 

Homes 

 

2007-2010 National Heart, Lung and Blood Institute Co-Investigator 

 Pharmacist Intervention for Low Literacy in Cardiovascular Disease (PILL-CVD) 

 

2007-2010 Agency for Healthcare Research and Quality Site PI 

 Improving Laboratory Monitoring in Community Practices: A Randomized Trial 

 

2007-2011 Agency for Healthcare Research and Quality PI 

 Center for Education and Research in Therapeutics on Health Information Technology 

and Improving Medication Use 

 

2008-2010 American Society of Health-System Pharmacists (ASHP) Foundation Investigator 

 Medication Errors Recovered by Emergency Department Pharmacists 

 

2008-2010 Agency for Healthcare Research and Quality Co-Investigator 

 The Clinical Decision Support Consortium for AHRQ 

 

2008-2011 Shared Health, Inc. Co-Investigator 

 Evaluation of a Regional Electronic Health Information Exchange‟s Clinical Health 

Record 

 

2008-2013 AHRQ/Rutgers State University Subcontract (Schneeweiss) 

 Comparative Safety and Effectiveness of Antipsychotics 

 

2008-2013 Canadian Institutes of Health Research (CIHR) Site PI 

 Improving Patient Safety and Chronic Disease Management with a New Generation of 

Health Information Technologies 

 Sub to:  The Royal Institution for the Advancement of Learning/McGill University 

(Robyn Tamblyn-PI) 

 

2009 Partners IS Research Council PI 

 Adoption of Partners PHR: An Evaluation of Adoption Rates and Development of 

Recommendations for Enhancing Patient Engagement 

 

2009-2010 U.S. Army Medical Research Acquisition Activity Co-Investigator 

 Implementing a Comprehensive Handoff Program to Improve Patient Safety 

 

Report of Teaching: 

 

Local Contributions: 

 

 Medical School Courses: 
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Harvard Medical School: 

 

1989, 1990-1 History/Physical Examination Course 

 Preceptor 

 2 medical students 

 4 hours/week for half academic year 

 

1990-1997 Ambulatory Clerkship 

 Preceptor 

 2-4 medical students/year 

 4 hours/week for one month 

 

1991-1992 Introduction to Clinical Medicine 

 Instructor for HST students 

 2 medical students 

 4 hours/week for half-academic year 

 

1991-1993 Patient-Doctor Year III  

 Preceptor 

 10 medical students 

 2 hours/week for full academic year 

 

1994- Primary Care Mentor 

 Mentor 

 1 medical student/year 

 4-6 hours/month 

 

1999- Managing Radiology Utilization in a New Era 

 Course Director, lecturer 

 60 attendees 

 4 hours 

 

2000- Office Practice of Primary Care Medicine CME Course 

Course Director, lecturer 

250-300 physicians, residents, fellows 

16 hours/year 

 

2004- The Patient Safety Imperative CME Course 

 Co-Director 

 93 practicing physicians, medical educators, medical practice directors, nurses, 

pharmacists, risk managers, quality improvement professionals, health 

administrators 

 16 hours/year 

 40 hours preparation time  

 

2009- “Best Medical Practices: Maximizing Skills, Minimizing Risk CME 

Course” 
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 Co-Director, lecturer 

 100 physicians 

 40 hours/year 

 30 hours preparation time 

 

Brigham and Women's Hospital: 

 

1990-7 Brigham Internal Medicine Associates 

 Preceptor 

 8-10 medical house staff 

 4 hours/week 

 

1990- General Medicine Clinic 

 Preceptor 

 Interns, and residents 

 

1990- Clinical Epidemiology Lecture Series 

 Director 

 Primary care residents 

 6-12 residents 

 4-12 seminars/year 

 

1991- Humanistic Curriculum 

 Co-developer, preceptor 

 10 interns 

 2 hours/month 

 

1995- Evidence-based Medicine Series 

 Preceptor 

 1 hour/month 

 

1995- Primary Care Lecture Series 

 8-80 residents 

 1-4 lectures/year 

 

2005 Decision Support for CPOE Program 

 Co-chair with Peter Gross, Hackensack University Medical Center 

 40 physicians, 30 pharmacists, 30 nurses 

 16 hours/year 

 24 hours preparation time 

 

Harvard School of Public Health: 

 

1992-1995 Clinical Effectiveness Program 

 Seminar Leader, Clinical Epidemiology 

 15 physicians 

 2 seminars/year 
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1994- Clinical Effectiveness Program 

 Mentor, Clinical Epidemiology 

 8 physicians 

 2 sessions/year 

 

1996- Health Services Research Course 

 Lecturer 

 80 physicians 

 1-7 hours/year 

 

1999- Clinical Effectiveness Program 

 Co-Director 

 150 hours/year 

 

2000- Medical Informatics Course 

 Lecturer 

 42 postgraduate students 

 60 hours 

 

2002 Intro to Clinical Epidemiology Course (Epi 208) 

 Student Project Workshop Leader 

 4-5 research fellows 

 1-1/2 hrs 

 

2005 Intro to Clinical Epidemiology Course (Epi 208) 

 Student Project Workshop Leader 

 5 research fellows 

 1-1/2 hrs 

 

2009 Intro to Clinical Epidemiology Course (Epi 208) 

 Student Project Workshop Leader 

 4-6 research fellows 

 1-2 hrs 

 

 

National Contributions: 

 

Foundation for Better Health Care and the Massachusetts General Hospital Institute for Health 

Professions.  Assisted in the development of Abbott Laboratories Inc. CME course which is offered by 

hospitals nationwide. 

 

2001- Preventing Medication Errors:  Moving from Knowledge to Action 

 physicians, nurses and pharmacists 

 8 hours preparation 

 

University of Oregon Health Sciences: 
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1986-1987 Medicine 

 Attending physician 

 2 medical students, 6 residents 

 1 month/year 

 

 Third-year Medicine Clerkship 

 Lecturer 

 30 medical students 

 4 lectures/year 

 

 Physical Examination Course 

 Preceptor for history and physical examination course 

 2 medical students  

 4 hours/week for half academic year 

 

Names of Advisees/Trainees: 

 

Fellowship Trainees: 

 

07/93-06/95 David Katz, MD, Assistant Professor, University of Wisconsin 

07/93-06/95 Ronald Schoenenberger, MD, Director, Chief, Department of Medicine, 

Buergerspital Solothurn (Community Hospital), (Teaching Hospital of the 

University of Berne, Switzerland) 

07/95-06/97 Linda Harpole, MD, Assistant Professor, Department of Medicine, Duke University 

07/96-06/98 Daniel Solomon, MD, Associate Professor of Medicine, Pharmacoepidemiology, 

Brigham and Women‟s Hospital 

07/97-06/99 Tejal Gandhi, MD, Assistant Professor of Medicine, Brigham and Women‟s 

Hospital 

07/98-06/99 Chi Hsu, MD, Assistant Professor of Medicine, University California-San Francisco 

06/98-06/00 Andrew Karson, MD, Instructor in Medicine, Massachusetts General Hospital 

07/98-06/00 Saverio Maviglia, MD, Assistant Professor of Medicine, Brigham and Women‟s 

Hospital 

07/98-06/00 Rainu Kaushal, MD, Assistant Professor of Public Health and Pediatrics, Weill 

Medical College of Cornell University, Director of Quality and Patient Safety, 

Komansky Center for Childrens‟ Health, New York Presbyterian Hospital 

06/00-06/02 Harvey Murff, MD, MSc, Assistant Professor, Department of Medicine, Vanderbilt 

University 

06/00-06/02 Josh Peterson, MD, MSc, Assistant Professor, Department of Medicine, Vanderbilt 

University 

07/01-06/03 Stephen Persell, MD, Assistant Professor, Feinberg School of Medicine, General 

Medicine Division, Northwestern University 

07/01-06/03 Eric Poon, MD, Assistant Professor of Medicine, Brigham and Women‟s Hospital 

07/02-06/04 Ashish Jha, MD, Assistant Professor of Medicine, Brigham and Women‟s Hospital 

07/02-06/04 Thomas Sequist, MD, Assistant Professor of Medicine, Brigham and Women‟s 

Hospital 
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07/02-06/04 Kshitij Mistry, Assistant Professor of Pediatrics, Pediatric Critical Care Medicine, 

The University of North Carolina 

07/02-06/04 Allison Rosen, MD, MPH, ScD, Assistant Professor, Internal Medicine and Health 

Management & Policy, University of Michigan, Ann Arbor, MI 

07/03-07/05 Nidhi Shah, MD, Co-Chief Medical Information Officer, Yale-New Haven Hospital 

07/06- David Chan, MD, Resident, Brigham and Women‟s Hospital 

07/07- Balthasar Hug, MD, MBA, Department of Internal Medicine, University Hospital, 

Basel, Switzerland 

07/08-07/09 Peter Hockey, DM, RCP, Deputy Medical Director, NHS South Central Leadership 

Development Team, Berkshire, UK 

 

Junior Faculty Trainees: 

 

07/98-06/99 Jeffrey Rothschild, MD, Assistant Professor, Brigham and Women‟s Hospital 

05/99-06/00 Samuel Wang, MD, Assistant Professor, Radiation Medicine, Oregon Health & 

Science University, Department of Radiation Medicine, Portland, OR 

07/07- Adam Wright, MD, Instructor in Medicine, Brigham and Women‟s Hospital, 

Boston, MA 

10/07- Heather Baer, SM, ScD, Brigham and Women‟s Hospital, Boston, MA 

07/08- Shobha Phansalkar, MS, PhD, Instructor in Medicine, Brigham and Women‟s 

Hospital, Boston, MA 

07/09- Sonali Desai, MD, Instructor in Medicine, Rheumatology, Brigham and Women‟s 

Hospital, Boston, MA 

07/09- Adrian Zai, MD, PhD, MPH, Clinical Director of Population Informatics, 

Massachusetts General Hospital, Boston, MA 

 

Medical Student Trainees: 

 

07/94-07/97 Ashish Jha, MD, Assistant Professor, Brigham and Women‟s Hospital, Boston, MA 

06/96-12/96 Fina Cañas-Barouche, MD, Lahey Clinic, Burlington, MA 

07/97-06/98 Eric Nadler, MD, Clinical Fellow, Brigham and Women‟s Hospital 

07/98-06/99 Elizabeth Fortescue, MD, Instructor in Pediatrics, Children‟s Hospital, Boston, MA 

11/05-04/07 Helen Lo, Medical Student, Resident, University of Pennsylvania 

07/06-06/08 Nir Harish, BS, Medical Student, Harvard Medical School, Boston, MA 

07/09- Cyrus Yamin, BS, Medical Student, Harvard Medical School, Boston, MA 

 

Doctoral Candidate Trainees: 

 

07/02-07/05 Thomas Stelfox, MD, PhD, FRCP, Assistant Professor, Critical Care Medicine 

Department, University of Calgary, Foothills Medical Center, Calgary, Alberta, 

Canada 

09/04- Roxanne, Gardner, MD, PhD candidate, Brigham and Women‟s Hospital 

07/05- Alicia Scott-Wright, MD, Resident, Brigham and Women‟s Hospital 

 

Kennedy School Trainees: 

 

07/96-06/97 Patrick Tyrance, MD, Orthopedics resident, Brigham and Women‟s Hospital 
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07/96-06/97 Suzanne Sims, MD, Concierge Internal Medicine, Palo Alto, CA 

 

Residency Trainees: 

 

06/94-12/95 Nathan Spell, MD, Assistant Professor, Division of General Medicine, Emory 

Primary Care, Atlanta, GA 

06/96-12/96 David Meltzer, MD, PhD, Associate Professor, Division of General Medicine, 

University of Chicago, Chicago, IL 

07/97-12/97 Kaveh Shojania, MD, Assistant Professor, Department of Medicine, University of 

Ottawa 

07/98-06/99 Joshua Lee, MD, Assistant Clinical Professor, Hospital Medicine Division, 

Information Services Medical Director, UC San Diego Medical Center 

07/99-07/00 Nathan Shapiro, MD, Assistant Professor, Beth Israel-Deaconess Medical Center 

07/06- David Chan, MD, Resident, Brigham and Women‟s Hospital 

 

Postdoctoral Trainees: 

 

07/04-09/05 Klaus Mann, MD, Senior Psychiatrist, Department of Psychiatry, University of 

Mainz, Mainz, Germany 

07/04- Balthasar Hug, MD, MBA, Department of Internal Medicine, University Hospital, 

Basel, Switzerland 

05/08- Ronen Rozenblum, PhD, MPH, Research Associate, Brigham and Women‟s 

Hospital 

07/09- Eyal Zimlichman, MD, Research Associate, Brigham and Women‟s Hospital 

 

Commonwealth Fund, Harkness Fellowship in Health Care Policy Trainees: 

 

07/00-06/01 David Doolan, MD, Director, Clinical Services, Greater Newcastle Sector, Hunter 

Health, NSW, Australia 

09/01-08/02 John Hobbs, MD, Principal Advisor, Sector Policy Directorate, Ministry of Health, 

Wellington, NZ 

09/04-07/05 Peter Sprivulis, PhD, Clinical Director, Acute Demand Management Unit, Western 

Australian Department of Health 

 

Regional, National, or International Invited Presentations: 

 

Regional Invited Presentations: 

 

March 1991 "Predicting Bacteremia in Hospitalized Patients" 

 Citywide Infectious Disease Conference, Boston, MA 

 

May 1992 "Adverse Drug Events in Hospitalized Patients" 

 Brigham and Women's Postgraduate Medication Series, Boston, MA 

 

November 1992 "Adverse Drug Events" 

 Core Curriculum Committee CME Program, Dedham, MA 
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May 14, 1993 "Adverse Drug Events and Medication Errors"  

 Brigham and Women's Postgraduate Medical Evaluation Series, Boston, MA 

 

June 22, 1993 "Prevention of Adverse Drug Events"  

 Risk Management Foundation, Boston, MA 

 

May 6, 1994 "Computer-Assisted Quality Improvement" 

 Brigham and Women's Postgraduate Medical Education Series, Boston, MA 

 

May 31, 1994 "Improving Quality Using Physician Computer Order Entry" 

 University of Massachusetts Medical Center, Worcester, MA 

 

July 12, 1994 "Adverse Drug Events in Children: Implications of the ADE Prevention Study" 

 Pharmacy and Therapeutics Committee, Children's Hospital, Boston, MA 

 

July 14, 1994 "Improving Quality Using the Computer" 

 Medical Ground Rounds, New England Baptist Hospital, Boston, MA 

 

October 18, 1994 "Results of the Adverse Drug Event Prevention Study" 

 Harvard School of Public Health Quality Series, Boston, MA 

 

October 27, 1994 "Preventing Adverse Drug Events: Implications of the ADE Prevention Study" 

Risk Management Foundation, Boston, MA 

 

June 20, 1995 "Improving Quality and Efficiency with Information Systems" 

 Medical Ground Rounds, New England Deaconess Hospital, Boston MA 

 

October 3, 1995 "Measuring and Improving Quality Using Information Systems" 

 Harvard School of Public Health Quality Series, Boston, MA 

 

October 10, 1995 "Incidence and Preventability of Adverse Drug Events" 

 Pharmacoepidemiology Seminar Series, Harvard School of Public Health, 

Boston, MA 

 

November 18, 1995 "Preventing Adverse Drug Events Using Information Systems” 

 Medical Evaluation Series, Atlanticare, Salem, MA 

 

December 28, 1995 "Prevention of ADEs Using Information Systems: Recommendations to 

Hospitals" 

 Massachusetts Department of Public Health, Boston, MA 

 

January 17, 1996 "Capitation and Medical Management" 

 Grand Rounds, Department of Obstetrics and Gynecology, Brigham and 

Women's Hospital, Boston, MA 

 

January 23, 1996 "Ways to Prevents ADEs" 

 Institute for Healthcare Quality Breakthroughs Series, Boston, MA. 
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February 1, 1996 "Workshop: Using Information Systems to Improve Quality" 

 Harvard CME Program on Improving Care in the Cost Containment Era, 

Boston, MA 

 

September 26, 1996 "Improving Quality and Efficiency Using Information Systems" 

 Harvard Risk Management Course on Computers in Office Practice, Boston, 

MA 

 

October 30, 1996 "Prevention of Medication Errors" 

 Plenary Session, American Academy of Pediatrics, Boston, MA 

 

January 30, 1997 “Medical Management and Managed Care” 

 New England Healthcare Assembly, Waltham, MA 

 

February 5, 1997 “Prevention of Adverse Drug Events” 

 Medical Grand Rounds, West Roxbury VA Hospital, West Roxbury, MA 

 

March 21, 1997 “Measuring and Improving Quality Using Information Systems” 

 Medical Grand Rounds, Brigham and Women‟s Hospital, Boston, MA 

 

May 15, 1997 “Medical Management: What Case Managers Need to Know” 

 New England Healthcare Assembly, Boston, MA 

 

May 15, 1997 “Frequency and Prevention of Adverse Drug Events” 

 Medical Grand Rounds, University of Massachusetts, Worcester, MA 

 

Sept. 26, 1997 “Detection and Prevention of Adverse Events” 

 Harvard Medical School CME, Boston, MA 

 

October 21, 1997 “Changing Ancillary Utilization Using Information Systems” 

 Boston Informatics Research, Boston, MA 

 

November 5, 1997 “Reducing the Frequency of Adverse Drug Events, Improving Appropriate 

Prescribing” 

 Harvard CME Course, Cambridge, MA 

 

April 2, 1998 “How Medical Management and Case Management are Integrated” 

 New England Health Care Assembly, Boston, MA 

 

September 25, 1998 “Detecting and Preventing Adverse Events” 

 Harvard Medical School CME, Boston, MA 

 

October 2, 1998 “Detection and Prevention of Adverse Drug Events” 

 Medical Grand Rounds, Brigham and Women‟s Hospital, Boston, MA 
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December 9, 1998 “Preventing Medication Errors and Adverse Drug Events” 

 Medical Grand Rounds, Harvard University Health Services, Boston, MA 

 

January 19, 1999 “Use of Information Systems in Preventing Adverse Drug Events.  Results of the 

ADE Prevention Study” 

 Harvard School of Public Health Quality Series, Boston, MA 

 

January 29, 1999 “Adverse Drug Events: Magnitude and Solutions” 

 VHA New England, interactive video originating in Braintree, MA sent to 19 

national sites 

 

February 3, 1999 “Improving the Quality and Efficiency of Care Using Information Systems” 

 Surgical Grand Rounds, Brigham and Women‟s Hospital, Boston, MA 

 

March 9, 1999 “Drug Errors:  Epidemiology & Prevention” 

 Lawrence Memorial Hospital Visiting Clinician Program, Lawrence, MA 

 

March 19, 1999 “Managing Radiology Utilization in a New Era” 

 Harvard Medical School, Boston, MA 

 

April 8, 1999 “Using Computerized Guidelines to Improve Physician Test Use” 

 Brigham and Women‟s Clinical Pathology Conference, Boston, MA 

 

May 26, 1999 “Medication Errors – Frequency and Prevention” 

 Grand Rounds, Deaconess-Glover Hospital, Needham, MA 

 

June 8, 1999 “Medication Safety:  How Big a Problem?  What Can be Done?” 

 Grand Rounds, McLean Hospital, Belmont, MA 

 

June 27, 1999 “Reducing Cost of Care and Improving Safety by Providing Computerized 

Decision Support” 

 The IAIMS Consortium, Pittsburgh, MA 

 

July 1, 1999 “Drug Safety:  How Big a Problem?” 

 Grand Rounds, Faulkner Hospital, Boston, MA 

 

October 27, 1999 “Implementation of a Physician – Order Entry System:  Lessons Learned” 

 Massachusetts Hospital Association, Newton, MA 

 

December 10, 1999 “Using Information Systems to Reduce Errors and Improve Patient Care” 

 Mass General Hospital, Boston, MA 

 

December 16, 1999 “Drug Safety:  How Big a Problem and What Can Be Done” 

 Grand Rounds, Beth-Israel Hospital, Boston, MA 

 

February 12, 2000 “Minimizing Medical Errors” 

 Annual Partners Physicians Day, Partners HealthCare System, Boston, MA 
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March 9, 2000 “Medical Errors in the Outpatient Setting” 

 Safer Medication Practices in Ambulatory Care, Risk Management Foundation, 

Boston, MA 

 

April 13, 2000 “Using Information Technology to Reduce ADE Frequency” 

 Massachusetts Institute of Technology, Boston, MA 

 

May 9, 2000 “Improving Care Using Information Technology” 

 Quality Management in Health Care Course, Harvard School of Public Health, 

Boston, MA 

 

May 10, 2000 “Medical Errors and Adverse Drug Events – Frequency and Prevention” 

 Warthin Memorial Lecture, Medical Grand Rounds, West Roxbury VAMC, 

West Roxbury, MA  

 

August 23, 2000 “To Err is Human--Healthcare Internet Strategies in Enhancing Quality and 

Avoiding Medical Errors” 

 The eHealth Colloquium, Boston, MA 

 

September 28, 2000  “A Medication Error” 

 Clinical Crossroads Series at Medical Grand Rounds, Beth Israel Deaconess 

Medical Center, Boston, MA 

 

January 9, 2001 “Improving Outpatient Medication Prescribing” 

 Quality of Care Research Seminar, Harvard School of Public Health, Boston, 

MA 

 

February 3, 2001 “Reducing the Frequency of Medication Errors” 

 2
nd

 Annual Partners Physicians Day, Partners HealthCare System, Boston, MA 

 

March 29, 2001 “Healthcare Internet Strategies in Enhancing Quality and Avoiding Medical 

Errors” 

 Strategies for Enhancing Healthcare Quality and Reducing Medical Error: A 

Special Edition of The eHealth Colloquium, Harvard University, Boston, MA 

 

August 8, 2001 “Using Computerized Physician Order Entry to Improve Education Safety” 

 ProMutual Group Board Meeting, Brewster, MA 

 

October 25, 2001 “Computerized Physician Order Entry (CPOE) – Using Technology to Improve 

Safety” 

 Speaker, “Improving Patient Safety – Frontiers of Practice”, Massachusetts 

Medical Society, Waltham, MA 

 

December 10, 2001 “Medication Safety in the Outpatient Setting, and Computerizing Prescribing” 

 Speaker, Biomedical Informatics Grand Rounds. Children‟s Hospital, Boston, 

MA 
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January 8, 2002 “Medication Errors across the Continuum of Care. A National Center of 

Excellence for Error Reduction” 

 Speaker, Quality of Care Research Seminar, Harvard School of Public Health, 

Boston, MA 

 

January 24, 2002 “Computerized Physician Order Entry: Policy Issues” 

 Speaker, Monthly Policy Speakers‟ Series, Massachusetts Division of Health 

Care Financing, Boston, MA 

 

January 30, 2002 “Using Information Technology to Improve Medication Safety” 

 Luncheon Keynote Speaker, Healthcare and the Internet, Massachusetts Health 

Data Consortium, Inc., Boston, MA 

 

February 6, 2002 “Patient Safety: Demonstration of Computerized Physician Order Entry System” 

 Speaker, “Leadership Through Effective HR Management: Improving Health 

Care Delivery – Benchmarking with the US” seminar, NHS United States 

Elective Module, in cooperation with Harvard School of Public Health and 

PricewaterhouseCoopers LLP, Boston, MA 

 

February 9, 2002 “Patient Safety in Partners: Update 2002”  

 3
rd

 Annual Partners Physicians Day, Partners Healthcare System, Boston, MA 

  

June 28, 2002 “Information Technology and Patient Safety” 

 Host, Information Technology and Patient Safety Webinar Conference, Per-Se 

Technologies, Atlanta, GA.  Presentation was done from Boston. 

 

June 28, 2002 “Managing for Patient Safety at the Brigham and Women‟s Hospital” 

 Speaker, Medical Administrators Conference (MAC), Harvard Medical School, 

Health Policy and Management, Boston, MA 

 

October 3, 2002 “Ambulatory Medical Safety” 

 Speaker, Primary Care Grand Rounds, Brigham and Women‟s Hospital, Boston, 

MA 

 

November 14, 2002 “Computerized Physician Order Entry” 

 Participant, Conference Calls Series on Innovations in Information Technology 

in Health Care, Institute for Healthcare Improvement, Boston, MA 

 

November 21, 2002 “Improving Safety Using Information Technology” 

 Neurology Grand Rounds, Massachusetts General Hospital, Boston, MA 

 

January 17, 2003 “Improving Quality Using Information Technology” 

 Speaker, Medical Grand Rounds, Spaulding Rehabilitation Hospital, Boston, 

MA 

 



 
 

28 

January 28, 2003 “The Benefits of and Policy Issues Relating to Electronic Medical Records in the 

Ambulatory Setting” 

 Speaker, Harvard School of Public Health Quality Series, Boston, MA  

 

January 30, 2003 “Patient Safety: Demonstration of Computerized Physician Order Entry System” 

 Speaker, Leadership Through Effective HR Management: Improving Health 

Care Delivery Seminar, NHS/Harvard School of Public Health, Boston, MA 

 

February 8, 2003 “Patient Safety in Partners: Update 2003” 

 4
th
 Annual Partners Physicians Day, Boston, MA 

 

March 10, 2003 “Communicating Critical Test Results” 

 Speaker, Leadership Briefing, Massachusetts Coalition for the Prevention of 

Medical Errors and Massachusetts Hospital Association, Framingham, MA 

 

March 13, 2003 “CPOE and Error Reduction” 

 Lecturer, HST 9500-6.872 Medical Computing Course 

 Massachusetts Institute of Technology, Cambridge, MA 

 

April 17, 2003 “Electronic Health Records Research Report: Quality Outcomes Justify 

Government Investment” 

 Presenter, online teleconference, Scottsdale Institute, Boston, MA 

 

May 12, 2003 “Communicating Critical Test Results:  What is it?  Why do we Need it?  How 

do we do it?” 

 Communicating Critical test Results: A Learning Collaborative on Safe Practice 

Recommendations, Massachusetts Coalition for the Prevention of Medical 

Errors and Massachusetts Hospital Association, Westborogh, MA 

 

May 13, 2003 “Patient Safety Research at BWH - An Overview” 

 Presenter, Quality Grand Rounds, Brigham and Women‟s Hospital, Boston, MA 

 

May 13, 2003 “Medication Errors: How to Prevent the #1 Cause of Patient Harm” 

 Speaker, Implementation of JCAHO‟S 2004 Medication Use Standards 

Audioconference, HCPro, Inc, Boston, MA 

 

June 7, 2003 “Improving Safety in Office Practice: The Role of Electronic Health Records” 

 Speaker, Patient Safety in the Office Initiative, Massachusetts Chapter ACP 

Retreat, American College of Physicians and American Society of Internal 

Medicine, Chatham, MA 

 

August 14, 2003 “Managing Risk in the Ambulatory Setting” 

 Medical Grand Rounds, Mount Auburn Hospital, Cambridge, MA 

 

August 14, 2003 “CPOE: The Benefits, and Implementing it Successfully” 

 Medical Grand Rounds, Faulkner Hospital, Jamaica Plain, MA 

 



 
 

29 

September 25, 2003 “Computerized Approaches to Finding and/or Preventing Medication Mistakes” 

 Presenter, Medication Error Prevention Initiative Task Force, Task Force 

Retreat: Measuring Medication Safety, VHA New England, Chatham, MA 

 

October 9, 2003 “Use of Chart and record Reviews to Detect Medication Errors in a State 

Psychiatric Hospital” 

 Grand Rounds, Boston University School of Medicine, Boston, MA 

 

October 15, 2003 “Systems of Hospital Care” 

 Lecturer, Core Curriculum Conference for General Surgery, Brigham and 

Women‟s Hospital, Boston, MA 

 

November 22, 2003 “Confronting Medication Errors” 

 Keynote Speaker, Boston Fall National Academy for Infusion Therapy (NAIT), 

Infusion Nurses Society (INS), Boston, MA 

 

January 8, 2004 “Patient Safety and the Clinical Laboratories” 

 Speaker, Clinical Pathology Seminar Series, Brigham and Women‟s Hospital 

 

February 6, 2004 “Converting to Electronic Health Records” 

 Speaker, Healthcare Information Technology Conference, Massachusetts Health 

Data Consortium, Inc., Waltham, MA 

 

February 7, 2004 “Reducing Medication Errors in the Inpatient & Outpatient Setting” 

 Speaker, Partners HealthCare System,  5
th
 Annual Partners Physicians Day, 

Boston, MA 

 

March 25, 2004 “Patient Safety: Demonstration of Computerized Physician Order Entry System” 

 Speaker, “Leadership Through Effective HR Management: Improving Health 

Care Delivery – Benchmarking with the US” seminar, National Health Service 

(NHS) United States Elective Module, in cooperation with Harvard School of 

Public Health and PricewaterhouseCoopers LLP, Boston, MA 

 

March 29, 2004 “Communicating Critical Test Results” 

 Speaker, Grand Rounds, Beverly Hospital, Beverly, MA 

 

March 30, 2004 “The Synergy Between Patient Safety and IT” 

 Speaker, Health-IT World Conference and Expo, First Consulting Group, 

Boston, MA 

 

April 7, 2004 “CPOE Utilization Rates: Developing a Common Definition” 

 Presenter, online teleconference, Scottsdale Institute, Boston, MA 

 

May 24, 2004 “Improving Safety With IT in Nursing” 

 Speaker, Nursing Informatics Conference, Trends in Clinical Informatics: A 

Nursing Perspective, Boston Area Nursing Informatics Consortium (BANIC), 

Waltham, MA 
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May 28, 2004 "Improving Safety with Information Technology" 

 Speaker, Grand Rounds, Emerson Hospital, Concord, MA 

 

September 13, 2004 “Collaborative Status Report” 

 Speaker, Communicating Critical Test Results: A Learning Collaborative on 

Safe Practice Recommendations, Massachusetts Coalition for the Prevention of 

Medical Errors and Massachusetts Hospital Association, Westborough, MA 

 

October 14, 2004 “Using Information Technology to Improve Safety” 

 Speaker, Obstetrics and Gynecology Grand Rounds, Massachusetts General 

Hospital, Boston, MA 

 

October 25, 2004 “Technology and Safety: Transforming the Delivery of Health Care” 

 Lecturer, The Patient Safety Imperative CME Course: A New View, Harvard 

Medical School, Boston, MA 

 

December 2, 2004 “Improving Medication Safety in the Ambulatory Setting” 

 Panelist, 1
st
 Annual Betsy Lehman Center for Patient Safety & Medical Error 

Reduction Symposium: Medication Safety Efforts Panel, Massachusetts Medical 

Society, Waltham, MA 

 

February 5, 2005 “Health Care Management Association” 

 Panelist, The Electronic Medical Record:  How Technology is Transforming the 

Business and Practice of Health Care, Boston University Graduate School of 

Management 6th Annual Symposium, Boston, MA 

 

February 15, 2005 “Implementing Electronic Health Records and the Massachusetts eHealth 

Collaborative” 

 Speaker, QCARE Seminar Series, Implementing Electronic Health Records and 

the Massachusetts eHealth Collaborative, Boston, MA 

 

March 8, 2005 “Using Information Technology to Improve Safety and Quality” 

 Speaker, “Leadership Through Effective HR Management: Improving Health 

Care Delivery – Benchmarking with the US” seminar, NHS United States 

Elective Module, in cooperation with Harvard School of Public Health and 

PricewaterhouseCoopers LLP, Boston, MA 

 

March 14, 2005 “The Role of Health IT Standards in Improving Health Care Quality, including 

Patient Safety” 

 Speaker, e-Health and Health Care Quality Improvement: Strategic 

Opportunities Colloquium, International Society for Quality in Health Care 

(ISQua) and American Medical Informatics Association (AMIA), Boston, MA 

 

May 4, 2005 “Technology and Safety: Transforming the Delivery of Health Care” 

 Speaker, Palliative Care Grand Rounds, Massachusetts General Hospital, 

Boston, MA 
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September 1, 2005 “Information Technology” 

 Speaker, Pay for Performance: Can Information Technology Drive the Re-

engineering Health Care Needs? 2005 Congressional Health Staff Forum, 

Harvard University Kennedy School of Government, Cambridge, MA 

 

December 5, 2005 “Massachusetts Hospital CPOE Initiative” 

 Speaker, Governor's Conference on e-Health, Massachusetts in the Vanguard 

Session, Massachusetts Technology Collaborative, Boston, MA 

 

May 3, 2006 “Bridging the Gap Between Research and Practice: Electronic Health Records” 

 Keynote Speaker, HMO Research Network Annual Meeting, Meyers Primary 

Care Institute, Cambridge, MA 

 

May 30, 2006 “Innovations in Patient Safety” 

 Speaker, Research Accelerator Program (RAP) Meeting, Partners HealthCare, 

Waltham, MA 

 

June 13, 2006 “Electronic Health Records: The National Landscape, and Massachusetts 

Developments” 

 Speaker, Quality Rounds, Brigham and Women‟s Hospital, Boston, MA 

 

August 11, 2006 “Clinical Decision Support in Electronic Records” 

 Moderator, Executive Roundtable Discussion Groups, Leadership Summit on 

RHIOs, EMRs & Patient Portals, World Congress, Boston, MA 

 

August 11, 2006 “Electronic Medical Records:  Building an EMR System – Case Study” 

 Presenter, Leadership Summit on RHIOs, EMRs & Patient Portals, World 

Congress, Boston, MA 

 

December 2, 2006 “Update From the MA eHealth Collaborative” 

 Presenter, Annual Scientific Meeting, Massachusetts Chapter of the American 

College of Physicians (MA ACP), Waltham, MA 

 

December 11, 2006 “Case Studies in Strategies to Moderate Costs: Information Technology” 

 Presenter, HPM 235: Managed Care Policy Issues, Harvard School of Public 

Health, Boston, MA 

 

January 8, 2007 “Evaluation of the Massachusetts eHealth Collaborative” 

 Speaker, IHI Fellowship Seminar, Institute for Healthcare Improvement, 

Cambridge, MA 

 

January 25, 2007 “Massachusetts E-Health Collaborative and RHIO‟s” 

 Speaker, MHIMA Winter Meeting/Coding Seminar: “Your HIM Regulatory 

Check List for 2007”, Massachusetts Health Information Management 

Association, Waltham, MA 
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February 15, 2007 “Evaluation of the Massachusetts e-Health Collaborative” 

 Presenter, Evaluation of the Massachusetts e-Health Collaborative Seminar, 

DACP, Harvard Pilgrim Health Care and Harvard Medical School, Boston, MA 

 

July 20, 2007 “A Commissioner‟s Perspective on CCHIT Initiatives” 

 Presenter, The 2
nd

 Annual Leadership Summit on the Road to Interoperability, 

World Congress, Boston, MA 

 

April 10, 2007 “Medication Safety: How can Pharmacists Contribute Most?” 

 Keynote Speaker, Rho Chi Pharmaceutical Society Induction Ceremony, 

Massachusetts College of Pharmacy & Health Sciences, Boston, MA 

 

April 23, 2007 “Global Alliance for Patient Safety” 

 Presenter, Division of General Medicine Lunch Series, Brigham and Women‟s 

Hospital, Boston, MA 

 

May 3, 2007 “Electronic Health Records and Quality: What Does it Take to Use Them to 

Improve Care” 

 Keynote Speaker, Forum for Quality Improvement: Effective use of EMR, 

Partners Community HealthCare, Inc, Needham, MA 

 

May 17, 2007 “The State of Primary Care” 

 Presenter, Physician Executive Committee Meeting, Partners HealthCare 

System, Inc, Boston, MA 

 

August 1, 2007 “Medical Errors and their Solutions” 

 Presenter, Oral and Maxillofacial Surgery Grand Rounds, Massachusetts 

General Hospital, Boston, MA 

 

October 1, 2007 “A Global Agenda for Patient Safety Research: First Public Release from the 

Global Alliance for Patient Safety and WHO” 

 Speaker, International Conference, The International Society for Quality in 

Health Care (ISQua): Transforming Healthcare in the Electronic Age, Boston, 

MA 

 

October 18, 2007 “Implementing Electronic Health Records and Clinical Data Exchange in 

Massachusetts: The Massachusetts eHealth Collaborative” 

 Speaker, Biomedical Informatics Research Seminar, HST 957, Harvard Medical 

School, Boston, MA 

 

October 23, 2007 “Technology and Safety: Transforming the Delivery of Health Care” 

 Lecturer, The Patient Safety Imperative CME Course: Harvard Medical School, 

Boston, MA 

 

December 4, 2007 “Using IT to Improve Patient Safety” 

 Lecturer, Core Course in Health Policy, HCP 597-598, Harvard Medical 

School, Cambridge, MA 
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January 9, 2008 “Reducing Medical Errors in the EMR” 

 Speaker, Medical Grand rounds, Harvard University Health Services, 

Cambridge, MA 

 

January 9, 2008 “Using IT to Improve Pediatric Safety” 

 Speaker, Pediatric Health Services Program Seminar, Massachusetts General 

Hospital, Boston, MA 

 

February 8, 2008 “Primary Care: Its Impact on Health and Its Future” 

 Speaker, Medical Grand Rounds, Brigham and Women‟s Hospital, Boston, MA 

 

February 14, 2008 “CPOE Clinical Baseline Study” 

 Speaker, Massachusetts Hospital CPOE Initiative “Saving Lives, Saving Money: 

The Imperative for CPOE Adoption in Massachusetts Hospitals”, Massachusetts 

Technology Collaborative and the New England Healthcare Institute, Boston, 

MA 

 

February 14, 2008 “Evidence Behind the Use of HIT to Improve Patient Safety” 

 Lecturer, HIT Course, Harvard School of Public Health, Boston, MA 

 

March 4, 2008 “Evidence-base Practice for Reducing Medication Prescribing and 

Administration” 

 Speaker, EBP on Medication Administration Videoconference Series, Saudi 

Aramco Medical Services Organization (SAMS) and Partners HealthCare, Inc., 

Boston, MA 

 

March 6, 2008 “Electronics Health Records” 

 Speaker, The 29
th
 Annual Office Practice of Primary Care Medicine, Meet the 

Professor Session, Harvard Medical School, Boston, MA 

 

May 2, 2008 “The Future of Health Information Technology” 

 Keynote Speaker, Clinical Systems Analyst Annual Retreat, Partners, Boston, 

MA 

 

May 9, 2008 “Computerized Prescribing Order Entry” 

 Lecturer, Medical Grand Rounds, Winchester Hospital, Winchester, MA 

 

June 2, 2008 “IT Solutions: Helping Health Care Do the Right Thing” 

 Keynote Speaker, Strategies Symposium - Problem Solved?: Expected Benefits, 

Unexpected Risks of Health IT Solutions , CRICO/Risk Management 

Foundation, Boston, MA  

 

July 22, 2008 “EHRs and the National Agenda: Changing the Focus” 

 Panelist, The 23
rd

 Annual World Congress Leadership Summit on the Road to 

Interoperability, World Congress, Boston, MA 

 



 
 

34 

September 3, 2008 “Preventable Medical Errors: The Clinical Baseline Study” 

 Speaker, Saving Lives, Saving Money: The Imperative for CPOE in 

Massachusetts Hospitals webinar, Massachusetts Technology Collaborative and 

New England Healthcare Initiative, Cambridge, MA 

 

October 7, 2008 “A New Concept in Primary Care: The Medical Home” 

 Speaker, National Primary Care Week: The Future of Primary Care in America, 

Harvard Medical School, Boston, MA 

 

October 7, 2008 “The Experience of e-Health Industry Leaders – What We Can Learn From 

Implementation so Far” 

 Speaker, National E-prescribing Conference, Centers for Medicare and Medicaid 

Services and Industry Partners, Department of Health and Human Services, 

Boston, MA 

 

October 8, 2008 “Leveraging Information Technology to Improve Care Across a Healthcare 

System” 

 Medical Grand Rounds, The First Robert E. Flynn, MD Memorial Lecture, 

Caritas St. Elizabeth‟s Medical Center, Boston, MA 

 

November 3, 2008 “Technology and Safety: Transforming the Delivery of Health Care” 

 Lecturer, The Patient Safety Imperative CME Course, Harvard Medical School, 

Boston, MA 

 

December 2, 2008 “Patient Safety and IT” 

 Lecturer, Core Course in Health Policy, Harvard Medical School, Cambridge, 

MA 

 

April 1, 2009 “Ambulatory Safety: Present and Future” 

 Boston HealthNet Retreat, Boston HealthNet, Boston, MA 

 

May 20, 2009 “Patient Safety and Ob/Gyn” 

 Grand Rounds, Brigham and Women‟s Hospital, Boston, MA 

 

July 8, 2009 “Health Information Technology in Medicine” 

 Speaker, Healthcare in the 21
st
 Century, National Youth Leadership Forum on 

Medicine, Framingham, MA 

 

July 15, 2009 “Health Information Technologies – A New Blueprint for Systems 

Improvement” 

 Speaker, MIT Information Quality Industry Symposium, Translating Advances 

in Health Information Technologies into Improved Care for Populations Patients 

and Families Session, Massachusetts Institute of Technology, Cambridge, MA 

 

September 2, 2009 “Update on Health Information Technology Policy” 

 Speaker, Centers of Expertise Quality and Safety Meeting, Brigham and 

Women‟s Hospital, Boston, MA 
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September 17, 2009 “Electronic Health Record Adoption and Implementation:  A Report from the 

Massachusetts eHealth Collaborative” 

 Speaker, Pediatric Health Services Research Fellowship Seminar, Children‟s 

Hospital, Boston, MA 

 

October 1, 2009 “Best Medical Practices: The Big Picture” 

 Speaker, Best Medical Practices: Max9mizing Skills, Minimizing Risks CME 

Course, Harvard Medical School, Boston/Brigham and Women‟s Hospital, 

Boston, MA 

 

October 20, 2009 “Technology and Safety” 

 Lecturer, The Patient Safety Imperative CME Course, Harvard Medical School, 

Boston, MA 

 

October 20, 2009 “Take-Home Lessons” 

 Lecturer, The Patient Safety Imperative CME Course, Harvard Medical School, 

Boston, MA 

 

October 29, 2009 “Quality Plenary” 

 Speaker, Update in Hospital Medicine CME Course, Harvard Medical School, 

Boston, MA 

 

November 12, 2009 “The Future of HIT” 

 Medical Grand Rounds, Faulkner Hospital, Jamaica Plains, MA 

 

December 3, 2009 “Improving Safety Using Health Information Technology” 

 Lecturer, Quality of Care Section Core Course in Health Policy, HCP 597-598, 

Harvard Medical School, Cambridge, MA 

 

January 15, 2010 “Electronic Health Records in the US: Meeting the Standards and Getting 

Funded” 

 Speaker, Care of Adults with Congenital Heart Disease: Informatic Solutions for 

Quality Improvement and Surveillance Meeting, Adult Congenital Heart 

Association, Boston, MA 

 

February 9, 2010 “Health Systems: Planning for Meaningful Use” 

 Session Leader, Boston „Healthcare Stimulus Exchange‟ (HSX) National Road 

Show 2010: A CONNECTed Health Care System: The Federal Government's 

Role in Promoting the National Health Information Network, Healthcare IT 

News, New Gloucester ME (presented in Boston) 

 

May 12, 2010 “The Future of Health Information Technology Under the Obama Health Plan: 

Trainee Lecture” 

 Speaker, Centers of Expertise Quality and Safety Meeting, Brigham and 

Women‟s Hospital, Boston, MA 

 

http://www.healthstimulusx.com/community/2010/02/a-connected-health-care-system-the-federal-governments-role-in-promoting-the-national-health-informa.html
http://www.healthstimulusx.com/community/2010/02/a-connected-health-care-system-the-federal-governments-role-in-promoting-the-national-health-informa.html
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May 18, 2010 “Using IT to Improve Patient Safety” 

 Speaker, Leadership Strategies for Information Technology in Health Care: A 

Certificate Program – Module III: Maximizing Quality and Safety Gains from 

EHRs, Harvard School of Public Health, Boston, MA 

 

May 20, 2010 “Evaluation of the Massachusetts eHealth Collaborative” 

 Keynote Speaker, CIO Retreat, Massachusetts Health Data Consortium, 

Waltham, MA 

 

June 8, 2010 “The Electronic Record and the Medical Home” 

 Speaker, Massachusetts Chapter of the American College of 

Physicians/Northeast Physician Hospital Organization, Peabody, MA 

 

June 16, 2010 “Health Care Reform, HIT and HIT Policy, and the Health Care System” 

 Speaker, Medical Exchange Club of Boston dinner, University of Massachusetts 

Medical School, Boston, MA 

 

June 28, 2010 “Using HIT for Comparative Effectiveness Research and to Improve Quality” 

 Keynote Speaker, BRI-MSK Research Workshop Series: Comparative 

Effectiveness Research and Quality Improvement in MSK Diseases, Brigham 

and Women‟s Hospital, Boston, MA 

 

July 7, 2010 “Health Information Technology in Medicine” 

 Speaker, Healthcare in the 21
st
 Century, National Youth Leadership Forum on 

Medicine, Waltham, MA 

 

National Invited Presentations: 

 

January 21, 1994 “Barriers to Reporting of Adverse Drug Events” 

 MedWatch, 1994, Food and Drug Administration, Washington, DC 

 

October 25, 1994 “Quality Improvement and Measurement and Information Systems” 

 Visiting Professorship and Medical Grand Rounds, Oregon Health Sciences 

University, Portland, OR  

 

March 16, 1995 “Clinical Decision Support Systems” 

 Agency for Health Care Policy and Research Panel, Orlando, FL 

 

March 18, 1995 “New Directions for Electronic Medical Records” 

 American College of Physicians, Atlanta, GA 

 

December 15, 1995 “Results of the ADE Prevention Study” 

 American Medical Association, Specialty Society Medical Liability Project, 

AMA, Chicago, IL 

 

January 18, 1996 “Above All Do No Harm: Information That Saves Lives” 
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 Keynote Speaker, HealthInfo West, Managed Health Care and Technology 

Solutions Conference, San Diego, CA  

 

February 14, 1996 “Using Information Systems to Measure and Improve Quality” 

 Executive Program in Managed Care, The National Center for Managed Health 

Care Administration, Kansas City, MO 

 

March 22, 1996 “Automation and Preventing ADEs” 

 Rhode Island College of Pharmacy Annual Program, Newport, RI 

 

May 23, 1996 “Using Information Systems to Improve and Measure Quality” 

 Harvard Risk Management Course on Risk Management's Contributions on a 

Total Quality Environment, Chicago, IL 

 

June 2, 1996 “The Nature and Significance of Adverse Drug Events” 

 Inaugural Clifton J. Latiolais Symposium, San Diego, CA  

 

October 28, 1996 “Computerization of Guidelines” 

 Symposium for Computer Applications in Medical Care, Washington, DC  

 

November 6, 1996 “Improving the Safety of Drug Use” 

 St. Anthony's Hospital, Annual Dinner, St. Louis, MO 

 

November 22, 1996 “Error in Medicine” 

 Visiting Professor, Susquehanna Hospital, Williamsport, PA 

 

December 3, 1996 “Top-Priority Actions for Preventing Adverse Drug Events in Hospitals” 

 American Society of Health-Systems Pharmacists, New Orleans, LA  

 

March 1, 1997 “Preventing Adverse Drug Events Using Automation” 

 Auburn Institute on the Evaluation of Pharmacy Automation, Atlanta, GA  

 

March 27, 1997 “Preventing Adverse Drug Events Using Information Systems” 

 National Congress on Adverse Drug Events, Institute for Healthcare 

Improvement, St. Louis, MO 

 

July 19, 1997 “Standard of Laboratory Practice: Guidelines for Monitoring Antiepileptic Drug 

Levels” 

 National Academy of Clinical Biochemistry, Atlanta, GA 

 

July 21, 1997 “Educating Physicians About Therapeutic Drug Monitoring” 

 American Association of Clinical Chemistry, Atlanta, GA 

 

September 18, 1997 “Preventing Adverse Drug Events Using Automation” 

 Maine Medical Society,  Portland, ME  

 

October 14, 1997 “Error Prevention in Medicine” 
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 Carelink, Charleston, WV 

 

November 10, 1997 “Improving Quality and Reducing Costs with Information Systems:  The 

Provider Perspective” 

 Academic Medicine and Managed Care Forum, Washington, DC 

 

April 8, 1998 “Improving Prescribing Practices Using Information Systems”  

 National Congress on Improving Prescribing Practices, Institute for Healthcare 

Improvement, Cambridge, MA  

 

June 1, 1998 “Frequency and Prevention of Adverse Drug Events” 

 St. Joseph‟s Hospital, Towson, MD 

 

June 1, 1998 “HCFA‟s Proposed Revisions to the Medicare Conditions of Participation:  the 

Physician Perspective” 

 American Society of Health-Systems Pharmacists Annual Meeting Baltimore, 

MD 

 

June 2, 1998 “Detecting and Preventing Adverse Drug Events” 

 American Society of Health-Systems Pharmacists Annual Meeting Baltimore, 

MD 

 

June 4, 1998 “Understanding and Preventing Medical Error” 

 Grand Rounds, St. Luke‟s Hospital, Milwaukee, WI 

 

September 18, 1998 “Preventing Medication Errors” 

 Illinois Pharmacy Association, Oakbrook Park, IL 

 

October 1, 1998 “Prevention of Adverse Drug Events” 

 INOVA Health Systems, Falls Church, VA 

 

October 20, 1998 “The Effect of Computerized Physician Order Entry and a Team Intervention on 

Prevention of Serious Medication Errors” 

 17
th
 Annual Science Reporters Conference, American Medical Association  

Durham, NC 

 

November 12, 1998 “Detection and Prevention of Adverse Drug Events” 

 Pharmacy Directors‟ Meeting, VHA, Seattle, WA 

 

December 18, 1998 “Improving Medication Safety” 

 Becton-Dickinson, Franklin Lakes, NJ 

 

February 24, 1999 “Improving the Post-Marketing Surveillance System” 

 U.S. GAO Symposium, Drug Information Association, Washington, DC 

 

June 17, 1999 “Clinical Decision Support.  What‟s the Impact?” 
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 Aetna-U.S. Healthcare Academic Medicine and Managed Care Forum, 

Washington, DC 

 

July 16, 1999 “Medication Errors:  The Problem, The Effects and Potential Solutions” 

 VHA New England Medication Error Conference, VHA New England, Inc., 

Nashua, NH 

 

September 24, 1999 “Improving Patient Safety through the Reduction of Medication Errors” 

 VHA Inc, Dallas, TX 

 

October 5, 1999 “Preventing Medication Errors in Cancer Care” 

 MD Anderson Pharmacy Symposium, Houston, TX 

 

October 9, 1999 “Computerized Decision Support: What is the Benefit?” 

 Medical Information Systems Physicians' Association (MISPA) MISPA 

International Conference, New York, NY 

 

September 29, 1999 “Using Information Technology to Improve Quality in Health Care” 

 National Academy of Sciences, Institute of Medicine, Washington, DC 

 

October 15, 1999 “Medication Error Reduction:  How Can MERP be Most Effective?” 

 National Coordinating Council for Medication Error Reporting and Prescribing, 

American Pharmaceutical Association Foundation, Washington, DC 

 

October 28, 1999 “Clinical Decision Support:  Current Benefits and Downstream Potential” 

 Executive Forum, Eclipsys Corp., West Palm Beach, FL 

 

November 2, 1999 “Medication Errors and Adverse Drug Events:  Frequency and Prevention” 

 Grand Rounds, Brown University, Providence, RI 

 

December 2, 1999 “Computer-aided Decision Support” 

 85
th
 Scientific Assembly and Annual Meeting, Radiological Society of North 

America (RSNA), Chicago, IL 

 

March 2, 2000 “Preventing Errors Using Information Systems” 

 NCQHC Annual Conference and Presentation of the 2000 NCQHC Award, 

National Committee for Quality Health Care, Washington, DC 

 

March 14-15, 2000 “Drug Safety: How Big a Problem?  What can be Done?” 

 Sonis Lecture and Visiting Professorship, Center for Research on Healthcare 

(CRHC), U-Pittsburgh, PA 

 

March 20, 2000 “Improving Medication Safety Using Information Technology” 

 Pharmacy, Nursing and Medical Leadership, Metro Region, Aurora Health Care, 

Milwaukee, WI 

 

March 23, 2000 “Computerized Physician Order Entry” 
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 Safety Meeting, General Motors, Detroit, MI 

 

April 27, 2000 “Top Priority Actions for Preventing Medication Errors” 

 Medication Error National Conference, Phico, Osage Beach, MO 

 

April 28, 2000 “Strategies for Preventing Medication Ordering Errors” 

 VHA New England Medication Error Conference, VHA Hew England, Inc., 

Nashua, NH 

 

May 17, 2000 “ADE Frequency and Prevention in Pediatrics” 

 Pediatric Grand Rounds, duPont Hospital for Children, Wilmington, DE 

 

June 6, 2000 “Medication Safety Issues in the New Millennium” 

 American Society of Health-System Pharmacists Annual Meeting, Philadelphia, 

PA 

 

June 22, 2000 “Adverse Drug Events: Frequency and Prevention” 

 Medical Systems Meeting, ALARIS Medical Systems, San Diego, CA 

 

September 13, 2000 “Medication Errors and Adverse Drug Events:  Frequency and Prevention” 

 Medical Mistakes and Their Prevention, North American Congress of Clinical 

Toxicology Symposium, American College of Medical Toxicology, Tucson, AZ 

 

September 14, 2000 “Prevention of Medication Errors and Adverse Drug Events Using Computer 

Order Entry” 

 Medical Informatics Grand Rounds, Cedars-Sinai Medical Center, Los Angeles, 

CA 

 

September 26, 2000 “Computerized Physician Order Entry and Medication Errors” 

 Leapfrog Conference, Washington, DC 

 

October 3, 2000 “Frequency and Prevention of Medication Errors and Adverse Drug Events” 

 Medical Staff Grand Rounds, Cleveland Clinic Cancer Center, Cleveland, OH 

 

October 26, 2000 “Safety and Medication Error” 

 P&T Society Annual Meeting, Philadelphia, PA 

 

November 15, 2000 “Computerized Order Entry and Errors” 

 Leapfrog Group Lunch, National Press Club, Washington, DC 

 

November 17, 2000 “Reducing Medication Errors ” 

 GYNHA Symposium, Greater New York Hospital Association, New York, NY 

 

March 7, 2001 “Using IT to Improve Quality: Past Results and Future Potential” 

 Speaker, The Healthcare (R)evolution: Information Technology, Central Florida 

Health Care Coalition, Orlando, FL 
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March 9, 2001 “Implementing Computerized Physician Order Entry” 

 VHA New England PCOE Symposium, Portland, ME 

 

March 12, 2001 “Getting to Zero: Can We All Agree” 

 National Committee for Quality Health Care (NCQHC) Annual Conference: 

Zero Errors: A New Paradigm for Patient Safety, Washington, DC 

 

April 27, 2001 “Preventing Medication Errors and ADEs” 

 State of Ohio Healthcare Summit on Medical Errors, Ohio Northern University, 

Raabe College of Pharmacy, Ada, Ohio 

 

May 3, 2001 “Handheld Devices in Improving the Safety of Prescription Drug Prescribing” 

 Testimony at Technology and Prescription Drug Safety hearing before the US 

Senate Special Committee on Aging 

 On behalf of the American Medical Informatics Association, Washington, DC 

 

May 3, 2001 “Medication Error Reduction Act of 2001” 

 Presentation with Senators Graham and Snowe, Washington, DC 

 

May 7, 2001 “A Year After “To Err is Human” 

 Mercy Hospital Presentation on Medication Errors – Progress Report One Year 

After “To Err is Human”, Scripps Medical Center, San Diego, CA 

 

May 11, 2001 “Computer Order Entry: How it Works Ideally” 

 Forum on Health Policy – Clinicians‟ Orders Online: New Possibilities, New 

Challenges, University of Michigan, Ann Arbor, MI 

 

June 11, 2001 “The Implications of Change in Information Systems for Cost and Quality” 

 Panelist, 2001 Academy for Health Services Research and Health Policy Annual 

Meeting Research to Action: Shaping our Health Care Future, Atlanta, Georgia 

 

June 22, 2001 “Improving Medication Safety with Computer Order Entry” 

 Medical Grand Rounds, Sloan Kettering Cancer Center, New York, NY 

 

June 28, 2001 “What is a Medical Error and How Common are They?” 

 Speaker, The Effective Strategies for Improving Patient Safety and Preventing 

Medical Errors in Infectious Diseases Conference, Infectious Diseases Society of 

America (IDSA), Chicago, IL 

 

August 23, 2001 “Using Computerized Physician Order Entry to Improve Medication Safety” 

 MHA Insurance Company Annual Risk Management Seminar, Harbor Springs, 

MI 

 

September 10, 2001 “The IOM Report – Errors and Quality” 

 Clinic Club Fall Conference, MeritCare Health System, Bemidji, Minnesota 

 

September 10, 2001 “Preventing Adverse Drug Effects” 



 
 

42 

 Clinic Club Fall Conference, MeritCare Health System, Bemidji, Minnesota 

 

September 10, 2001 “Physician Order Entry – Starting at the Point of Care” 

 Clinic Club Fall Conference, MeritCare Health System, Bemidji, Minnesota 

 

October 4-5, 2001 “The Benefits of Clinical Information Systems” 

 Participant, Institute of Medicine and Kaiser Permanente Institute for Health 

Policy, Denver, CO 

 

October 10, 2001 “Improving Patient Safety: The Case of Adverse Drug Events” 

 Speaker, Improving Patient Safety and Decreasing Errors in the Hospital, 

University of California-San Francisco, San Francisco, CA 

 

October 15, 2001 “Clinical Decision Support and Reductions in Errors” 

 Speaker, Institute of Medicine Annual Meeting “Information Technology: Its 

Strategic Role in Biology, Medicine and Health”, Washington, DC 

 

October 22, 2001 “Improving Medication Safety Using Computerized Physician Order Entry” 

 Speaker, “The Second Annual Health Care Quality Summit”, Qualidigm, 

Waterbury, CT 

 

October 28, 2001 “Reducing Medication Error Rates Using Information Technology” 

 Keynote Speaker, Reducing Medication Error Rates Using Information 

Technology Meeting, Eclipsys, Orlando, FL 

 

December 4, 2001 “Screening for Adverse Drug Events Using Medical Records” 

 Speaker, American Society of Health-System Pharmacists Midyear Clinical 

Meeting, New Orleans, LA 

 

December 4, 2001 “Preventing Death by Decimal: An Innovative IV Safety Net” 

 Speaker, American Society of Health-System Pharmacists Midyear Clinical 

Meeting, New Orleans, LA 

 

February 13, 2002 “Medication Errors in the Outpatient Setting” 

 Speaker, General Internal Medicine/Outcomes Research Conference, University 

of Cincinnati, Cincinnati, OH 

 

February 13, 2002 “Using Computerized Physician Order Entry to Improve Quality” 

 Lecturer, Medical Grand Rounds – Greenberg Lectureship, University of 

Cincinnati, Cincinnati, OH 

 

March 6, 2002 “Healthcare IT and Quality of Care” 

 Presenter, NQF/IOM Information Technology Summit, The National Quality 

Forum, Washington, DC 

 

March 18, 2002 “Using Technology to Improve Patient Care and Reduce Risk” 

Speaker, APhA 2002 Annual Meeting and Exposition: Sesquicentennial Session 



 
 

43 

- E-Pharmacy: Improving Patient Care and Managing Risk, American 

Pharmaceutical Association, Philadelphia, PA 

 

April 8, 2002 “Computer Monitoring” 

 Speaker, Measuring Medication Safety in Hospitals, American Society of Health 

System Pharmacists (ASHP), Tucson, AZ 

 

April 21, 2002 “CPOE: Getting it Done” 

 Speaker, VHA National Physician Leadership Council, Northwestern Memorial 

Hospital, Chicago, IL 

 

April 22, 2002 “Computerized Physician Order Entry: What Does it Take, and What are the 

Benefits” 

 Speaker, 19
th
 Annual VHA Leadership Conference, VHA, Inc., Chicago, IL 

 

May 3, 2002 “Disclosing Medical Errors and Adverse Events to Patients” 

 Workshop, SGIM 25
th 

Annual Meeting, Society of General Internal Medicine, 

Atlanta, GA 

 

May 8, 2002 “Defining and Rewarding Medical Quality in the 21
st
 Century” 

 Panelist, 9
th
 Annual Logician User Group Healthcare Symposium, MedicaLogic 

Logician User Group, St. Louis, MO 

 

May 9, 2002 “Defining Medical Quality: The Providers‟ Perspective” 

 Keynote Speaker, 9
th
 Annual Logician user Group Healthcare Symposium, 

MedicaLogic Logician User Group, St. Louis, MO 

 

May 14, 2002 “Introduction to Evidence-based Medicine” 

 Moderator, Evidence-based Medicine: Outcomes and Utilization track, TEPR 

18
th 

Annual Conference and Exhibition, Emerging Health Information Solutions, 

Seattle, WA 

 

May 20, 2002 “Drugs and Information Technology: What‟s Next?” 

 Keynote Speaker, AMIA 2002 Spring Congress “A Drug by any Other Name: 

The Role of Informatics from Drug Development Through the Point-of-Care”, 

American Medical Informatics Association, Scottsdale, AZ 

 

May 31, 2002 “Using Information Technology to Improve Clinical Outcomes” 

 Plenary speaker, The 2
nd

 Outcomes Management Conference, Northwestern 

University, Chicago, IL 

 

May 31, 2002 “Using Computerized Physician Order Entry to Improve Medication Safety” 

 Medical Grand Rounds, The 2
nd

 Outcomes Management Conference, 

Northwestern University, Chicago, IL 

 

June 4, 2002 “The Impact of Clinical Decision Support Tools on Patient Safety” 

 Medical Grand Rounds, University of Chicago, Chicago, IL 
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June 6, 2002 “CPOE Best Practices” 

 Speaker, CPOE Summit, “CPOE: Best Practices and Lessons Learned”, 

Vanderbilt Center for Better Health (VCBH), Nashville, TN 

 

July 18, 2002 “Medication Safety in Psychiatry” 

 Speaker, Medication Safety in Psychiatry, American Psychiatric Association, 

Chantilly, VA 

 

September 17, 2002 “Using CPOE to Reduce Medical Errors” 

 Speaker, Dean‟s Lecture Series and ICIS Distinguished Professor Lectures, 

University of Kentucky Medical Center, Lexington, KY 

 

September 20, 2002 “Decision Support Technology and Knowledge Machines – What are They, 

Working Models Content Needed for Expansion?” 

 Speaker, Making Health Care Work for Everyone, Jackson Hole Group 

Meeting, Jackson Hole, WY 

 

September 23, 2002 “Surveillance and Quality Improvement Systems” 

 Speaker, Committee on Patient Safety Data Standards, Institute of 

Medicine/National Academy of Sciences, Washington, DC 

 

September 26, 2002 “Using Information Technology to Improve Patient Safety” 

 Keynote Speaker, Summit on Patient Safety and Information Technology: 

CPOE and Other Innovative Approaches for Medical Error Reduction, TCBI – 

The Center for Business Innovation, San Diego, CA 

 

October 8, 2002 “Preventing Surgical Errors and Adverse Events Using Information 

Technology” 

 Speaker, ACS 88
th
 Annual Clinical Congress, American College of Surgeons, 

San Francisco, CA 

 

October 22, 2002 “Closing the Quality Chasm: Ideas for Improving Health Care” 

 Speaker, Medical Grand Rounds, Maine Medical Center, Portland, ME 

 

October 25, 2002 “CPOE Best Practices” 

 Speaker, Fourth Annual Health Care Quality Forum “Look Before you Leap: 

Healthcare Quality Leaps Ahead”, HealthCare 21 Business Coalition, 

Chattanooga, TN 

 

November 7, 2002 “Critical Medication Administration Errors - Framing the Problem” 

 Moderator, ALARIS Center for Medication Safety and Clinical Improvement 

Conference, ALARIS Medical Systems, San Diego, CA 

 

December 3, 2002 “Improving Medication Safety” 

 Speaker, Medical Grand Rounds, St. Mary‟s Medical Center, Huntington, WV 
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December 10, 2002 “Preventing ADEs Through the Use of Information Provided by Combining Lab 

and Pharmacy File Information” 

 Speaker, ASHP Mid-year Clinical Meeting, VigiLanz Corporation, Atlanta, GA 

 

December 10, 2002 “IV Medication Errors” 

 Speaker, Addressing Critical Drug Administration Errors: An Innovative Safety 

Software System, ASHP Mid-year Clinical Meeting, ALARIS Medical Systems, 

Atlanta, GA 

 

December 16, 2002 “Leapfrog and the National Health Information Infrastructure” 

 Speaker, National Health Information Infrastructure (NHII), Department of 

Health and Human Services, Washington, DC 

 

March 5, 2003 “Standards: Impact on Delivery of Care” 

 Presenter, Connecting for Health Joint Medical Society Meeting, Markle 

Foundation, Washington, DC 

 

March 21, 2003  “The Impact of Computerized Physician Order Entry at Brigham and Women‟s 

Hospital” 

 Speaker, American Talks Health Care: Better Health Through Information 

Technology, Town Hall with Health and Human Services Secretary Tommy G. 

Thompson, Dearborn, MI 

 

April 3, 2003 “Information Technology and Medication Safety” 

 Keynote Speaker, 2003 ASCPT Annual Meeting, American Society for Clinical 

Pharmacology and Therapeutics, Washington, DC 

 

May 5, 2003 “Information Technology and Policy” 

 Visiting Professor, University of Washington‟s Robert Wood Johnson Clinical 

Scholars Program, Seattle, WA 

 

May 15, 2003 “Facilitating Information Transfer and Clear Communication” 

 Speaker, Safe Practices Close Up Panel, Safe Practices for Better Healthcare: 

It‟s Time to Act, The National Quality Forum, Los Angeles, CA 

 

May 28, 2003 “Successfully Implementing Computerized Physician Order Entry” 

 Speaker, Medical Error Reduction Team (MERT) Meeting, Robert Wood 

Johnson University Hospital New Brunswick, NJ 

 

June 30, 2003 “Safety and Quality” 

 Plenary speaker, National Health Information Infrastructure 2003, Developing a 

National Action Agenda for NHII, US Department of Health and Human 

Services, Washington, DC 

 

July 2, 2003 “Relevance of the CCR” 
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 Speaker, Continuity of Care Record Executive Meeting, Healthcare Information 

and Management Systems Society, Massachusetts Medical Society, Washington, 

DC 

 

September 9, 2003 “Allergy Alerts in Computerized Physician Order Entry” 

 Speaker, National Library of Medicine Board of Regents Meeting, Bethesda, 

MD 

 

September 18, 2003 “Research Challenges in Ambulatory Primary Care Patient Safety” 

 Keynote Speaker, National Ambulatory Primary Care Research and Education 

Conference on Patient Safety, American Academy of Family Physicians, 

Chicago, IL 

 

September 26, 2003 “Improving Patient Safety Using Information Technology” 

 Lecturer, Dean Afaf Meleis‟ Lecture Series on Patient Safety Management, 

Hospital of the University of Pennsylvania, Philadelphia, PA 

 

October 7, 2003 “Electronic Health Information in Post-Acute and Long-Term Care” 

 Technical advisor, Technical Advisory Group (TAG), Office of the Assistant 

Secretary of Planning and Evaluation (ASPE), Department of Health and Human 

Services, Washington, DC 

 

October 22, 2003 “Improving Patient Care Through Quality Assurance and Clinical Systems” 

 Speaker, Medical Grand Rounds, Columbia University, New York, NY 

 

November 7, 2003 “Preliminary Findings from a Comprehensive IV Infusion Pump Study” 

 Speaker, Addressing Harm with High Risk Drug Administration conference, 

ALARIS Medical Systems, Inc., San Diego, CA 

 

November 9, 2003 “Report from NAPCI” 

 Speaker, AMIA Primary Care Informatics Working Group, Washington, DC 

 

January 20, 2004 “Institute of Medicine (IOM).  The Nature of the Problem – Inappropriate 

Medication Use in the Elderly (Outcomes and Cost)” 

 Speaker, Prescription Continuity of Care System (PCCS) External Expert 

Meeting, Centers for Medicare and Medicaid Services, Baltimore, MD 

 

February 5, 2004 “Patient Safety and Automatic Adverse Event Reporting:  How the FDA Can 

Tap the Potential of the Emerging National Health Information Infrastructure” 

 Lecturer, Automatic Adverse Event Meeting, Food and Drug Administration, 

Rockville, MD 

 

February 14, 2004 “What are the Factors and Forces Impacting EHR System Adoption?” 

Speaker, ACMI 2004 Symposium: Define a Workable Strategy to Stimulate 

Widespread Adoption of Electronic Health Records in the United States, The 

American College of Medical Informatics, San Diego, CA 
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February 24, 2004 “Improving Safety and Quality through Information Technology" 

 Speaker, Duke Clinical Research Conference, Managing Quality in Health Care: 

The State of the Art, Clinical Research Conference, Duke University, Durham, 

NC 

 

April 6, 2004 “Introducing a New System to Reduce Harm with High-Alert Medications: The 

Medley
TM

 Medication Safety Systems with Guardrails® Safety Software” 

 Host, live VHATV program, ALARIS Medical Systems, Dallas, TX 

 

April 11-12, 2004 “Reducing Medical Errors in Inpatient Setting” 

 Charles H. Rammelkamp, Jr. Visiting professor and Grand Rounds, Case 

Western Reserve University, Cleveland, OH 

 

April 15, 2004 “Using IT to Improve Medical Safety” 

 Lecturer, 2004 Distinguished Lecture Series in Health Informatics, College of 

Applied Health Sciences, University of Illinois, Chicago, IL 

 

May 13, 2004 “Electronic Medical Records in Primary Care” 

 Speaker, Meet the Professor Session, 27
th
 SGIM Annual Meeting, Shaping the 

Future of General Internal Medicine, Society of General Internal Medicine, 

Chicago, IL 

 

May 13, 2004 “Overview of Ambulatory Patient Safety and Quality” 

 Speaker, Using Information Technology to Improve Safety and Quality in the 

Ambulatory Setting Precourse, 27
th
 SGIM Annual Meeting, Shaping the Future 

of General Internal Medicine, Society of General Internal Medicine, Chicago, IL 

 

May 13, 2004 “Methodology Overview” 

 Speaker, Using Information Technology to Improve Safety and Quality in the 

Ambulatory Setting Precourse, 27
th
 SGIM Annual Meeting, Shaping the Future 

of General Internal Medicine, Society of General Internal Medicine, Chicago, IL 

 

May 25, 2004 “Medication Safety and E-Prescribing” 

 National Committee for Vital and Health Statistics (NCVHS) testimony 

regarding E-Prescribing Standards 

 On behalf of Office of HIPAA Standards, Washington, DC 

 

September 7, 2004 “What is Primary Care Informatics” 

 Keynote Speaker, Primary Care Informatics Consensus Conference, AMIA 

Primary Care Informatics Working Group (PCIWG), American Medical 

Informatics Association, San Francisco, CA 

 

September 8, 2004 “Ambulatory Patient Safety” 

 Tutorial Presenter, Medinfo 2004, 11
th
 World Congress on Medical Informatics, 

American Medical Informatics Association, San Francisco, CA 
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September 10, 2004 “Reconstructing Prescription Medication History from Dispensed Drug Claims: 

Issues and Opportunities” 

 Panelist, Medinfo 2004, 11
th
 World Congress on Medical Informatics, American 

Medical Informatics Association, San Francisco, CA 

 

September 10, 2004 “The Case for Electronic Health Records in Primary Care” 

 Presenter, Medinfo 2004, 11
th
 World Congress on Medical Informatics, 

American Medical Informatics Association, San Francisco, CA 

 

October 18, 2004 “Using Technology to Ensure Quality Patient Care and Medication Safety” 

 Keynote presenter, Improving Patient Care and Medication Safety: Ninth 

Annual ASHP Management Conference for Leaders in Health-System 

Pharmacy, ASHP Advantage, Chicago, IL 

 

October 21, 2004 “The Role of Health Information Technology in Improving Healthcare Quality 

and Patient Safety” 

 Remarks, The Health Information Technology Summit: The Leading Form on 

Electronic Health Records and Rapidly Emerging Health Information 

Technology Policy...both Nationally and Globally, eHealth Initiative, 

Washington, DC 

 

November 29, 2004 “The Potential of Clinical Transformation to Improve Patient Safety in Both 

Hospital and the Ambulatory Space” 

 Speaker, BHCS Physician Leadership Council Dinner Meeting, Baylor Health 

Care System, Dallas, TX 

 

November 30, 2004 “Improving Patient Safety Using Information Technology” 

 Speaker, Medical Grand Rounds, Baylor Health Care System, Dallas, TX  

 

November 30, 2004 “Role of Electronic Health Records in the Outpatient Setting” 

 Speaker, House Staff Conference, Baylor Health Care System, Dallas, TX 

 

December 8, 2004 “Variability in Intravenous Infusion Therapy” 

 Speaker, Consortia Medication Safety Symposium at ASHP, Cardinal Health, 

Orlando, FL 

 

December 9, 2004 “Who‟s Driving the Technology Bandwagon?” 

 Speaker, Technology is Risky Business: USP Error Findings on Computer 

Entry, CPOE, and Automated Dispensing Devices Panel, ASHP 39
th
 Midyear 

Clinical Meeting, American Society of Health-System Pharmacists, Orlando, FL 

 

January 10, 2005 “The Role of a Computerized Medical Record in Pharmacotherapy” 

 Speaker, Consensus Conference on Patient Safety and Medical Systems Errors 

in Diabetes and Endocrionology, American Association of Clinical 

Endocrinologists (AACE), Washington, DC 

 

March 4, 2005 “Using the EHR to Improve Safety” 
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 Speaker, Introduction to Clinical Information Seminar Series, Stanford 

University School of Medicine, Stanford, CA 

 

June 21, 2005 “Decision Support for Medication Orders” 

 Keynote Speaker, Decision Support for CPOE Program, Hackensack University 

Medical Center and Brigham and Women‟s Hospital, San Francisco, CA 

 

July 25, 2005 “Use of HIT and the Clinical Laboratory: Present and Future” 

 Speaker, Laboratory Information Systems & Medical Informatics (LISMI) 

Division Meeting, American Association for Clinical Chemistry (AACC), 

Orlando, FL 

 

September 15, 2005 “Information Technology and Patient Safety” 

 Speaker, Perinatal Leadership Conference, Triad Hospitals, Inc., North Dallas, 

TX 

 

October 23, 2005 “The EHR and Patient Safety” 

 Presenter, AMIA 2005 Annual Symposium, American Medical Informatics 

Association, Washington, DC 

 

October 26, 2005 “Electronic Medical Records in Primary Care” 

 Presenter, AMIA 2005 Annual Symposium, American Medical Informatics 

Association, Washington, DC 

 

November 9, 2005 “CPOE in Inpatients and EHRs in Outpatients: Making the Switch Work” 

 Keynote Speaker, FOJP‟s 21
st 

Annual Conference, FOJP Service Corporation, 

New York, NY 

 

November 10, 2005 “Reimbursement, Staffing, Capital, Quality, Medical Errors and Patient Safety: 

Will IT Deliver?” 

 Speaker, The World Health Care Innovations in Technology Congress: 

Technologies to Transform, World Congress/The Wall Street Journal, 

Washington, DC 

 

December 1, 2005 “Improving Patient Safety and Reducing Medication Errors: A Systems 

Approach” 

 Speaker, 91
st
 Scientific Assembly and Annual Meeting Session, Radiological 

Society of North America (RSNA) Chicago, IL 

 

January 13, 2006 “Improving Oncology Safety Using Information Technology” 

 Speaker, Medical Grand Rounds, Memorial Sloan Kettering Cancer Center, 

New York, NY 

 

February 3, 2006 “Improving Medication Safety Using Information Technology” 

 Lecturer, Dean‟s Distinguished Lecture Series for Pharmaceutical Quality, The 

University of Arizona, Tucson, AZ 
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February 8, 2006 “Using Information Technology to Improve Safety in Healthcare” 

 Speaker, Medical Grand Rounds, New York University Medical Center, New 

York, NY 

 

March 18, 2006 “Safety and Quality with IT as well as Biosurveillance, Public Health and Future 

Directions” 

 Panelist, Special Session: The Future of Medical Informatics: time for Greater 

Specialty Society Involvement.  CMSS Spring M, Council of Medical Specialty 

Societies (CMSS), Rosemont, IL 

 

April 3, 2006 “Summary of 2004-2006 Activities and The Action Plan for 2006-2007” 

 Speaker, Governing Council for Research of the World Alliance for Patient 

Safety (WAPS) Inaugural Meeting, WHO, Rockville, MD 

 

May 17, 2006 “The Personal Health Record: Partners Health Care Experiences” 

 Panelist, Personal Health Records Track (PHR), What do Primary Care 

Providers Think About Personal Health Records Panel, Informatics Across the 

Spectrum from Clinical Care to Biomedical Research, AMIA Spring Congress, 

American Medical Informatics Association, Phoenix, AZ 

 

May 17, 2006 “Is CPOE Helpful or Hurtful” 

 Speaker, Semi-plenary Session, Informatics Across the Spectrum from Clinical 

Care to Biomedical Research, American Medical Informatics Association 2006 

Spring Congress, Phoenix, AZ 

 

May 18, 2006 “CPOE and Pitfalls, and How to Succeed” 

 Speaker, Care Management Council, Banner Health, Phoenix, AZ 

 

June 5, 2006 “The Massachusetts eHealth Collaborative: An Overview” 

 Chair, Achieving and Sustaining Improvements Track, AHRQ Patient Safety and 

Health IT Annual Conference: Strengthening the Connections, Agency for 

Healthcare Research and Quality, Washington, DC 

 

June 22, 2006 “A Conversation about the Future of Medication Safety” 

 Speaker, Leadership conference, Cardinal Health, Palm Springs, CA 

 

July 9, 2006 “The Future of Medication Safety: Implications” 

 Speaker, AACP Annual Meeting and Seminar, American Association of 

Colleges of Pharmacy, San Diego, CA 

 

October 21, 2006 “The Role of CPOE for Improving Safety, and the Perils and Pitfalls” 

 Speaker, Campaign for Quality Annual Educational Symposium, Faxton-St. 

Luke‟s Healthcare, Syracuse, NY 

 

November 9, 2006 “Prescribing Safety: The Role of Information Technology, and Importance of a 

Culture of Safety” 
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 Keynote Speaker, Medication Safety: State of the Art 2006 Symposium, North 

Shore-Long Island Jewish health System, Manhasset, NY 

 

November 13, 2006 “Medical Informatics: Impact and Opportunities Resulting from the IOM 

Committee on Identifying and Preventing Medication Errors” 

 Presenter, AMIA 2006 Annual Symposium, American Medical Informatics 

Association, Washington, DC 

 

November 14, 2006 “Secondary Uses of Clinical Data in Primary Care” 

 Speaker, AMIA 2006 Annual Symposium, American Medical Informatics 

Association, Washington, DC 

 

December 3, 2006 “Preventing Medication Errors: A Summary” 

 Speaker, ASHP MCM Symposium: IOM Report: Preventing Medication Errors, 

Cardinal Health, Anaheim, CA 

 

December 5, 2006 “CPOE: Evidenced Based Medicine or Doing Harm?” 

 Speaker, ASHP Midyear Clinical Meeting, The Evidence for Clinical 

Information Technology Interventions Session, American Society of Health-

System Pharmacists, Anaheim, CA 

 

December 6, 2006 “Preventing Medication Errors – Summary of the IOM Report” 

 Speaker, ASHP MCM Symposium: IOM Report: Preventing Medication Errors, 

Cardinal Health, Anaheim, CA 

 

February 28, 2007 “Building for the Future: Moving to Administrative Sources and Electronic 

Health Records” 

 Presenter via teleconference, Medicare‟s Physician Performance Reporting 

Agenda: Understanding Next Steps and Shaping the Future Course Discussion 

Forum, Consumer-Purchaser Disclosure Project, National Partnership for 

Women & Families, Washington, DC 

 

April 25, 2007 “Developing a Global Agenda for Patient Safety Research” 

 Speaker, 30
th
 SGIM Annual Meeting, The Puzzle of Quality: Clinical, 

Educational and Research Solutions, Society of General Internal Medicine, 

Chicago, IL 

 

April 26, 2007 Meet the Professor Session  

 Speaker, 30
th
 SGIM Annual Meeting, The Puzzle of Quality: Clinical, 

Educational and Research Solutions, Society of General Internal Medicine, 

Chicago, IL 

 

May 10, 2007 “Medication Management – Preventing Harm: Implementation Issues” 

 Keynote session, NQF Implementation Session, The National Quality Forum, 

Chicago, IL 

 

June 11, 2007 “Information Technology Evaluation Review Committee” 
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 Chair, The Patient Safety and Quality Impact of KP Healthconnect, Kaiser 

Permanente Institute for Health Policy, Oakland, CA 

 

June 11, 2007 “The Future of Health Information Technology” 

 Speaker, Kaiser Policy Forum, East Bay Community Foundation, Oakland, CA 

 

November 11, 2007 “Electronic Health Record Series Tutorial: Making Electronic Prescribing 

Work” 

 Presenter, AMIA 2007 Annual Symposium, American Medical Informatics 

Association, Chicago, IL 

 

March 27, 2008 “Health Information Technology in the 21st Century: Where Are We and What's 

Next?” 

 Lecture, Health Information Technology Program, The College of Physicians of 

Philadelphia, Philadelphia, PA 

 

April 8, 2008 “Improving Medication Safety Using Information Technology” 

 Speaker, Distinguished Lecture Series, University of Pittsburgh School of 

Pharmacy, Pittsburgh, PA 

 

May 30, 2008 “Is the Juice Worth the Squeeze? Implementing Quality Measures in Primary 

Care EHRs” 

 Speaker, Electronic Health Record Track, AMIA Spring Congress, American 

Medical Informatics Association, Phoenix, AZ 

 

July 29, 2008 “CPOE Implementation:  A Short History and Review of the Evidence” 

 Presenter, CPOE Evaluation Tool: First Announcement of Results, The 

Leapfrog Group, Washington, DC  

 

September 26, 2008 “Medication Safety Technologies: What is and is not Working” 

 Presented via national webinar, Cardinal Health, San Diego, CA 

 

October 2, 2008 “Progress and Challenges in Ambulatory Patient Safety” 

 Plenary speaker, 2
nd

 National Ambulatory Primary Care Research and Education 

Conference: Patient Safety and Health Information Technology (HIT), AHRQ 

and Academic Pediatric Association, Washington, DC 

 

November 10, 2008 “Informatics as a Recognized Health Profession and AMIA as its Professional 

Home” 

 Presenter, AMIA 2008 Annual Symposium: Biomedical and Health Informatics 

From Foundation to Applications to Policy, American Medical Informatics 

Association, Washington, DC 

 

December 12, 2008 “Using Information Technology to Improve Patient Safety” 

 Keynote Speaker, 4th Annual Patient Safety and Quality Conference, Duke 

University Health System, Durham, NC 
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February 23, 2009 “Pediatric Medication Safety and the Emergency Department: Review of the 

Literature” 

 Panelist, Pediatric Medication Safety in the Emergency Setting: Practical 

Solutions, Health Resources and Services Administration, Maternal and Child 

Health Bureau, and Duke University Health System, Durham, NC 

 

March 12, 2009 “Information Technology and Patient Safety” 

 29
th
 Annual Balfour Lecture – „Computerized Physician Order Entry‟, Archbold 

Memorial Hospital, Thomasville, GA 

 

April 28-29, 2009  “The Under Secretary for Health‟s International Round Table on Clinical Quality 

and Patient Safety” 

Panelist, Department of Veterans Affairs, Washington, DC 

 

July 10, 2009 “Accessing the Healthcare System” 

 Keynote Speaker, 5
th
 Annual Meeting – Our Patients, Our Profession, Chronic 

Care Impact:  Optimizing Pharmacotherapy in Disease State Management, 

Arizona Pharmacy Alliance (AzPA), Tucson, AZ 

 

September 3, 2009 “Evaluation of The Massachusetts eHealth Collaborative: An Update” 

 Speaker, 7
th
 Annual Rocky Mountain Geriatrics Conference: Graduate Seminar 

Series.  The University of Utah, Midway, UT 

 

September 4, 2009 “The Role of HIT in Care of Rural Adults” 

 Speaker, 7
th
 Annual Rocky Mountain Geriatrics Conference: Graduate Seminar 

Series.  The University of Utah, Midway, UT 

 

October 8, 2009 “The Role of HIT in the Medical Home, and Evaluation of the Impact of a 

Medical Home” 

 Speaker, The Ethel Donaghue Center for Translating Research into Practice and 

Policy Seminar Series [TRIPP], University of Connecticut Health Center, 

Farmington, CT 

 

October 16, 2009 “Health Information Technology Panel Session” 

 Moderator, Steering Committee, AHRQ Centers for Education & Research on 

Therapeutics (CERTs), Rockville, MD 

 

October 26, 2009 “Achieving „Meaningful Use‟: The Importance of Clinical Decision Support” 

 Speaker, Zynx Health ARRA National Webinar, Zynx Health Incorporated, Los 

Angeles, CA.  Presentation was done from Boston 

 

November 19, 2009 “Achieving Success with CPOE” 

 Speaker, Clear Communication Practices for Safer Healthcare (Safe Practices 

12-16” National Webinar, National Quality Forum, Washington, DC/Texas 

Medical Institute of Technology (TMIT), Austin, TX. 

 

December 7, 2009 “The Role of the Pharmacist in the Medical Home” 
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 Speaker, 44
th
 Annual ASHP Midyear Clinical Meeting, American Society of 

Health-System Pharmacists, Las Vegas, NV 

 

February 16, 2010 “Improving Hospitals Safety with IT” 

 Lecturer, 6
th
 Parvin Visiting Professor Hospital-wide Lecture, University 

California-Los Angeles, Los Angeles, CA 

 

February 17, 2010 “The Future of Healthcare IT” 

 Speaker, Medical Grand Rounds, University California-Los Angeles, Los 

Angeles, CA 

 

February 19, 2010 “International Perspective on Current Advances in EHRs” 

 Chair, Scientific Session, ACMI Winter Symposium, Tucson, AZ 

 

February 23, 2010 “The Future of Human Information Technology” 

 Lecturer, Honorary Medical Grand Rounds, Northwestern Memorial Hospital, 

Chicago, IL 

 

May 6, 2010 “The 2010 Health Care Innovation Landscape” 

 Speaker, 2010 Innovation Conference: Growth Strategies in the Post-Reform 

Era, Health Evolution Partners, Laguna Niguel, CA 

 

May 25, 2010 “The Future Role of Health Information Technology in the Medical Home” 

 Speaker, AMIA Now! 2010: Clinical Informatics Session, American Medical 

Informatics Association, Phoenix, AZ 

 

June 17, 2010 “Introduction to Medication Management and the Role of Bar-coding” 

 Speaker, Barcoding End-to-End Solutions: From Pharmacy to Bedside (SP 16 

& 18) national webinar, Texas Medical Institute of Technology, Austin, TX. 

 

June 24, 2010 “The Future of Health Information Technology in the Patient-Centered Medical 

Home” 

 Speaker, PCPCC CeHIA national webinar, Patient Centered Primary Care 

Collaborative, Center for eHealth Information Adoption and Exchange, 

Washington, DC 

 

International Invited Presentations: 

 

November 14, 1997 “Improving the Use of Therapeutic Drug Monitoring” 

 International Society for Therapeutic Drug Monitoring and Toxicology, 

Vancouver, BC 

 

March 11, 1998 “Critical Success Factors in the Implementation of Information Technology in 

Hospitals” 

 Melbourne, Australia 

 

March 12, 1998 “Measuring and Improving Quality Using Information Systems” 
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 Sesquicentennial Meeting of the Royal Melbourne Hospital, Melbourne, 

Australia 

 

March 13, 1998 “The Epidemiology of Adverse Drug Events in the U.S.” 

 Australian Patient Safety Foundation Meeting on Prevention of Medication 

Errors, Adelaide, Australia  

 

October 10, 1998 “Measuring and Improving Quality Using Information Systems” 

 Teikyo-Harvard Collaborative, Tokyo, Japan 

 

April 16, 1999 “Using Information Systems to Measure and Improve Quality” 

 Swiss Society of Internal Medicine, Basel, Switzerland 

 

May 31, 2000 “Cost of Nephrotoxicity Associated with Amphotericin B” 

 Economic Meeting, Merck & Co., Inc., Stockholm, Sweden 

 

July 18, 2000 “Computer-assisted Prescribing - A New Tool for Practice-based Epidemiology” 

 VII World Conference on Clinical Pharmacology and Therapeutics, 

NEWTOURS, S.p.A., Florence, Italy 

 

September 3-4, 2000 “Using Clinical Decision Support to Improve Quality” 

 Health Informatics Society (HIC) 2000 Australia, Adelaide, Australia 

 

March 20-21, 2001 “Using Computerized Physician Order Entry to Prevent Medication Errors” 

 Visiting Professor, Baycrest Centre for Geriatric Care, Toronto, Canada 

 

April 20, 2001 “The Impact of Computerized Physician Order Entry on Medication Errors” 

 Breaking the Silence: Error in Healthcare, CQI Network and The Institute for 

Safety Medication Practices (ISMP) Canada, Toronto, Canada 

 

May 31, 2001 “Preventing Medical Errors” 

 Lecturer, HST 951 Medical Decision Support, Decision Systems Group, 

Brigham and Women‟s Hospital, Sao Paulo, Brazil 

 

June 23, 2001 “Improving Quality of Health Care in the United States and United Kingdom: 

Strategies for Change and Action, 2001” 

 Panelist, Cost Improving Quality of Care: Strategies for Provider and 

Organizational Change in the UK and US, The Commonwealth Fund, United 

Kingdom 

 

August 30, 2001 “Improving Quality and Efficiency Using Information Technology”  

 University Hospital Gentoffe, Copenhagen, Denmark 

 

September 3, 2001 “Preventing Medical Errors: Social, Ethical, Organizational and Technical 

Issues”  

 Panel, Medinfo 2001 “Towards Global Health – The Informatics Route 

Knowledge to Knowledge”, Global Health Council, London, England 
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October 2, 2001 “Methods of Detecting Medication Errors and Adverse Drug Events: Lessons 

from Partners” 

 Focus on Medication Errors panel, 18
th
 International Conference of the 

International Society for Quality in Health Care in association with Asociación 

para el Fomento de la Calidad en Atención de la Salud, Buenos Aires, Argentina 

 

March 19, 2002 “Bringing Evidence to Practice: Preliminary Results of a Controlled Trial of 

Computerized Guidelines in Primary Care.  Effectiveness of Bringing Evidence 

to the Point of Care” 

 Speaker, Medical Grand Rounds, Centre for Evaluation of Medicines, Hamilton, 

Ontario, Canada 

 

March 20, 2002 “Improving Safety Using Information Technology” 

 Speaker, Medical Grand Rounds, St Joseph‟s Hospital, Hamilton, Ontario, 

Canada 

 

March 21, 2002 “Improving Safety Using Information Technology” 

 Speaker, Medical Grand Rounds, McMaster University Hospital, Hamilton, 

Ontario, Canada 

 

March 21, 2002 “Using Clinical Systems to Detect Adverse Events” 

 Speaker, Clinical Epidemiology and Biostatistics Grand Rounds, McMaster 

University Hospital, Hamilton, Ontario, Canada 

 

July 13, 2002 “Information System Infrastructure: Design, Development, Financing, and Going 

to Scale” 

 Reactor, “Improving Quality of Health Care in the United States and United 

Kingdom: Strategies for Change and Action, 2002”, Commonwealth Fund-

Nuffield Conference, United Kingdom 

 

August 5, 2002 “Using IT to Improve Medication Safety: What Works?” 

 Workshop Presentation, ABIM Foundation Forum 2002 “Information 

Technology: Bridge or Barrier to the Doctor/Patient Relationship?”, ABIM 

Foundation, Vancouver, BC 

 

September 25, 2003 “Information Technology and Patient Safety” 

 Speaker, Medical Grand Rounds/Greenblatt Lecture, Ottawa Hospital, Ottawa, 

Canada 

 

May 1, 2003 “Improving Patient Safety in the Ambulatory Care Setting” 

 Meet the Professor Session, SGIM 26
th 

Annual Meeting, Generalist Physicians 

as Agents for Change: Education and Research Practice and Policy, Society of 

General Internal Medicine, Vancouver, BC 

 

June 26, 2003 “Improving Nursing Safety with Information Technology” 
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 Speaker, IMIA-International Nursing Informatics 2003 Patient Safety Post 

Conference, Decision Systems Group, Brigham and Women‟s Hospital, Sao 

Paulo, Brazil 

 

November 15, 2003 “E-prescribing Applications” 

 Speaker, 26
th
 Federal Conference, The Society of Hospital Pharmacists of 

Australia, Canberra, Australia 

 

November 15, 2003 “Electronic Prescribing:  Implementation” 

 Speaker, 26
th
 Federal Conference, The Society of Hospital Pharmacists of 

Australia, Canberra, Australia 

 

December 5, 2003 “Policy and the Future of Adverse Event Detection Using Information 

Technology” 

 Speaker, Patient Safety Symposium, Taipei Veterans General Hospital, Taiwan 

  

December 5, 2003 “Linking Laboratory and Pharmacy: Opportunities for Reducing Errors and 

Improving Care” 

 Speaker, Patient Safety Symposium, Chang Gung Hospital, Taiwan 

 

March 3, 2004 “Technology and Error in the USA” 

 Speaker, Medication Error and Technologies Analysis (META) Network 

conference: Patient Safety Research, University of London, School of Pharmacy, 

Wych Cross, East Sussex, England 

 

June 22, 2004 “E-prescribing Applications” 

 Speaker, The Society of Hospital Pharmacists of Australia, Sydney, Australia 

 

June 22, 2004 “Improving Patient Safety and Implementing Medication Safety Initiatives” 

 Speaker, St. Vincent‟s Hospital, New South Wales, Australia 

 

July 12, 2004 “Electronic Prescribing and eMedicines Management – The Boston Experience” 

 Queensland Health Medication Management Services, Royal Brisbane Hospital, 

Brisbane, Australia 

 

July 12, 2004 “Medication Safety – The Boston Experience” 

 Queensland Health Medication Management Services, Royal Brisbane Hospital, 

Brisbane, Australia   

 

July 14, 2004 “CPOE for Medications” 

 South Western Sydney Area Health Service, Liverpool NSW, Australia 

 

July 14, 2004 “Lessons Learned from the US Experience about Evaluating Pathology and 

Imaging” 

 University of New South Wales, Kensington, Australia 

 

September 2, 2004 “Medication Errors: Causes, Prevention & Reduction – Lessons to Share” 



 
 

58 

 Distinguished Visiting Professor, National Healthcare Group, Singapore, 

Malaysia 

 

September 2, 2004 “Harnessing IT Systems to Enhance Patient Safety” 

 Masterclass Lecture 

 Distinguished Visiting Professor, National Healthcare Group, Singapore 

 

September 3, 2004 “Medication Errors: Causes, Prevention & Reduction – Lessons to Share” 

 Distinguished Visiting Professor, National Healthcare Group, Singapore 

 

October 4, 2004 “Using IT to improve Safety: The BWH Experience” 

 Speaker, Medical Ward of the 21
st
 Century Retreat, University of Calgary, 

Calgary, Alberta, Canada 

 

October 5, 2004 “Harnessing IT to Improve Safety and Quality” 

 Speaker, Medical Grand Rounds, University of Calgary, Calgary, Alberta, 

Canada 

 

January 19, 2005 “Patient Safety and Healthcare Information Technology” 

 Keynote Speaker, Health Informatics for Patient Safety, Icelandic Medical 

Association, Reykjavik, Iceland 

 

April 19, 2005 “Using IT to Improve Medication Safety” 

 Keynote Speaker, 1
st
 German Congress on Medication Safety, Klinikum 

Saarbruecken, Saarbrucken, Germany 

 

July 15, 2005 “Using Information Technology to Maximize Clinical and Patient Engagement” 

 Panelist, 7
th
 International Meeting to Improve the Quality of Health Care: 

Strategies for Change and Action, 2005”, The Commonwealth Fund and The 

Nuffield Trust, Bagshot, England 

 

September 12, 2005 “Developments in the USA” 

 Speaker, 2
nd

 Medication Error and Technologies Analysis (META) Network 

conference: Patient Safety Research, University of London, School of Pharmacy, 

Regent‟s Park, London, England 

 

September 30,2005 “CPOE: The Benefits, Perils and Pitfalls” 

 Keynote Speaker, 5
th
 Quality and Patient Safety Week Launch, National 

Healthcare Group (NHG), Singapore, Malaysia 

 

November 12, 2005 “Improving Safety with Healthcare Information Technology” 

 Speaker, Health Informatics International Seminar, Hospital Universitario 

Austral/Universidad Austral, Buenos Aires, Argentina 

 

November 12, 2005 “The Benefits of Electronic Health Records in the Outpatient Setting” 

 Speaker, Health Informatics International Seminar, Hospital Universitario 

Austral/Universidad Austral, Buenos Aires, Argentina 
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November 12, 2005 “Key Issues with Clinical Decision Support and Electronic Prescribing” 

 Speaker, Health Informatics International Seminar, Hospital Universitario 

Austral/Universidad Austral, Buenos Aires, Argentina 

 

November 17, 2005 “Patient Safety Through SMART U-healthcare for the Innovative Digital 

World” 

 Keynote Speaker, 2005 Korean Society of Medical Informatics (KOSMI) Fall 

Congress: Realization of Global u-Healthcare symposium, Seoul National 

University College of Nursing, Seoul, Korea 

 

November 20, 2005 “Preventing Medication Error Using Information Technology” 

 Speaker, The First Gulf Medication Errors Symposium: Preventing Medication 

Errors Session, Council of Health Ministers for Gulf Cooperation States, 

Bahrain, Saudi Arabia 

 

May 4, 2006 “Interoperable EHR Evaluation Plan” 

 Speaker, Benefits Evaluation Expert Advisory Panel; Canada Health Infoway, 

Victoria, BC, Canada 

 

May 6, 2006 “Computerized Monitoring for Adverse Drug Events” 

 Lecturer, Symposium 12 – Health Informatics III, Hong Kong Hospital 

Authority Convention, Hospital Authority, Hong Kong 

 

May 8, 2006 “Informatics and Risk Management” 

 Lecturer, Plenary Session III – Healthcare System, Hong Kong Hospital 

Authority Convention, Hospital Authority, Hong Kong 

 

June 12, 2006 “It‟s Not About the Gadgets” 

 Speaker, Beyond Good Intentions: Accelerating the EHR in Canada Conference, 

Inforoute Sante du Canada – Canada Health Infoway, Quebec, Canada 

 

September 14, 2006 “Computerized Physician Order Entry: Risks & Benefits” 

 Medical Grand Rounds, Sunnybrook Health Sciences Centre, Toronto, Ontario, 

Canada 

 

October 24, 2006 “Using Health Information Technology to Measure and Improve Healthcare 

Quality & Safety” 

 Plenary speaker, Improving Healthcare: The Challenge of Continuous Change, 

ISQua 23
rd

 International Conference, International Society for Quality in Health 

Care, London, England 

 

January 11, 2007 “Using Information Technology to Improve Hospital Safety” 

 Speaker, Quality Assurance Department, Clinical Informatics Rounds, McGill 

University and McGill University Health Centre, Montreal, Quebec, Canada 

 

March 23, 2007 “Using Information Technology to Improve Patient Safety” 
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 Speaker, Symposium on the Medical Application of Ubiquitous Network, 

Ministry of Internal Affairs and Communications Tokyo, Medical and Dental 

University, Kyoto, Japan 

 

May 14, 2007 “Using IT to Improve Safety” 

 Speaker, NHS Faculty of Health Informatics Masterclass, National Health 

System Connecting for Health, London, England 

 

June 29, 2007 “Using Healthcare IT to Improve Medication Safety” 

 Speaker, Congress on Medication Safety, Qualidoc ag, Berne, Switzerland 

 

August 19, 2007 “The Benefits of Clinical Decision Support in Outpatients” 

 Keynote Speaker, Medinfo 2007, The 12th International Health 

(Medical) Informatics Congress, Health Informatics Society of Australia 

(HISA), Brisbane, Australia 

 

August 20, 2007 “Patient Safety Initiatives at Partners HealthCare System” 

 Speaker, Medinfo 2007, The 12th International Health (Medical) Informatics 

Congress, Health Informatics Society of Australia (HISA), Brisbane, Australia  

 

August 20, 2007 “U.S. HIT Update: 2007” 

 Speaker, Medinfo 2007, The 12th International Health (Medical) Informatics 

Congress, Health Informatics Society of Australia (HISA), Brisbane, Australia 

 

Sept 24-26, 2007 “Methods and Measures for Patient Safety Research” 

 Chair, World Health Organization World Alliance for Patient Safety – Patient 

Safety Research: Shaping the European Agenda, Porto, Portugal 

 

October 8, 2007 “Using IT to Improve Safety” 

 Keynote Speaker, PEP 2007 – Electronic Patient Record 2007 Conference, 

SBIS – Sociedade Brasileira de Informática em Saúde, (Brazilian Health 

Informatics Society), Rio de Janeiro, Brazil 

 

October 30, 2007 “Global Priorities for Patient Safety Research” 

 Speaker, Forum 11: Helping Correct the 10/90 Gap, Global Forum for Health 

Research, Beijing, China 

 

November 28, 2007 “Using Information Technology to Improve Medication Safety--the Latest 

Evidence” 

 Speaker, Hon DSc Lecture presentation, The School of Pharmacy, University of 

London, England 

 

November 28, 2007 “Quality and Safety Implications of EHRs” 

 Speaker, Electronic Health Records Symposium, The Nuffield Trust, London, 

England 

 

November 29, 2007 “The US Roadmap to Medication Safety” 
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 Keynote Speaker, 2
nd

 German Congress for Patient Safety in Drug Therapy, 

Klinikum Saarbruecken, Bonn, Germany 

 

November 29, 2007 “Medication Safety at Transitions” 

 Speaker, 2
nd

 German Congress for Patient Safety in Drug Therapy, Klinikum 

Saarbruecken, Bonn, Germany 

 

January 25, 2008 “The Evidence that Health Information Technology Improves Safety” 

 Speaker, Driving Quality in Europe: an Exchange to Accelerate Improvements, 

International Quality Improvement Exchange Conference, The Health 

Foundation, Snekkersten, Denmark 

 

April 21, 2008 “Healthcare Reform Trends in the U.S.” 

Speaker, Partnership in Productivity Colloquium, International Healthcare, 

Reform Trends: Lead, Follow or Ignore, Canada Health Infoway, Victoria, BC, 

Canada 

 

June 27, 2008 “Patient Safety and Information Technology: The Role of Human Factors” 

 Speaker, Healthcare Systems Ergonomics and Patient Safety (HEPS) 2008: 

Creating and Designing the Healthcare Experience, Newtours S.p.A., 

Strasbourg, France 

 

July 18, 2008 “Medication Management and Patient Safety” 

 Keynote Speaker, National Health IT Summit (NHITS), MOH Holdings Pte 

Ltd, Singapore 

 

September 29, 2008 “Impact of the Electronic Recipe” 

 Speaker, 3
rd

 Normalized Iberoamerican Medical Informatics Congress (3er 

Congreso Iberoamericano de Informatica Medica Normalizada, Congresos Elis, 

Montevideo, Uruguay 

 

October 20, 2008 “Better Knowledge for Safer Care: Advancing Research for Patient Safety 

Worldwide with the WHO World Alliance for Patient Safety” 

 Speaker, Healthcare Quality and Safety: Meeting the Next Challenges, 25
th
 

International Conference, The International Society for Quality in Health Care. 

Copenhagen, Denmark 

 

October 21, 2008 “Patient Safety Through Intelligent Procedures and Medical Systems” 

 Speaker, Healthcare Quality and Safety: Meeting the Next Challenges, 25
th
 

International Conference, The International Society for Quality in Health Care. 

Copenhagen, Denmark 

 

November 17, 2008 “Patient Safety Research: Safer Care Saves Lives” 

 Speaker, 2008 Global Ministerial Forum on Research for Health: Strengthening 

Research for Health Development and Equity, Research for Health, Bamako, 

Mali 
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November 26, 2008 “Research in Patient Safety” 

 Speaker, IV International Conference on Patient Safety, Spanish Ministry of 

Health and Consumer Affairs: Finding the Best Clinical Practices for Safer Care, 

Madrid, Spain 

 

April 30, 2009 “Capturing the Power of Technology to Ensure the Safety of Patients” 

 Speaker, Patient Safety Congress 2009, Department of Heath, the National 

Patient Safety Agency (NPSA), NHS Connecting for Health, the NHS Institute 

for Innovation and Improvement and the Health Foundation, Birmingham, UK 

 

June 29, 2009 “Improving Patient Safety Using IT” 

 Keynote Speaker, The 10
th
 International Congress on Nursing Informatics, The 

Finnish Nurses Association, Helsinki, Finland 

 

September 24, 2009 “Measuring Patient Safety: The Need for Prospective Detection of Adverse 

Events” 

 Keynote Speaker, 1
st
 PSIP Workshop: Adverse Drug Events, Human Factors, 

IT Tools for Patient Medication Safety, KITE Solutions, Belgirate, Lake 

Maggiore, Italy 

 

September 25, 2009 “Detection of ADE” 

 Session Chair, 1
st
 PSIP Workshop: Adverse Drug Events, Human Factors, IT 

Tools for Patient Medication Safety, KITE Solutions, Belgirate, Lake Maggiore, 

Italy 

 

October 12, 2009 “Health Information Management Systems” 

 Speaker, ISQua 26
th
 International Conference, The International Society for 

Quality in Health Care, Dublin, Ireland 

 

October 14, 2009 “Education and Research” 

 Speaker, ISQua 26
th
 International Conference, The International Society for 

Quality in Health Care, Dublin, Ireland 

 

November 9, 2009 “Patient Safety and World Alliances” 

 Keynote Speaker, Pre-Congress to the 36
th
 World Hospital Congress Seminar, 

CBA-Brazilian Consortium Accreditation and Joint Commission International, 

Rio de Janeiro, Brazil 

January 7, 2010 “Revolutionizing Safety with Health Information Technology” 

 Keynote Speaker, Annual Roter Memorial Conference, Maccabi Institute for 

Health Services Research, Tel Aviv, Israel 

 

March 8, 2010 “e-Health in the USA: An Update” 

 Keynote Speaker, 6th Annual eHealth Research Colloquium, The Australian e-

Health Research Center, Royal Brisbane and Women‟s Hospital, Herston 

Queensland, Australia 

 

April 7, 2010 “What is Patient Safety?” 
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 Lecturer, Rèseau en Afrique Francophone pour la Tèlemèdecine (RAFT) global 

webinar course, Geneva University Hospitals (HUG), World Health 

Organization Patient Safety Program, Geneva, Switzerland 

 

April 14, 2010 “Measures to Improve Patient Safety: An Overview” 

 Lecturer, Rèseau en Afrique Francophone pour la Tèlemèdecine (RAFT) global 

webinar course, Geneva University Hospitals (HUG), World Health 

Organization Patient Safety Program, Geneva, Switzerland 

 

April 20, 2010 “Slaying the HIT Dragon” 

 Speaker, International Forum on Quality and Safety in Health Care: Nice 2010, 

international webinar, BMJ-IHI, Nice France 

 

April 27, 2010 “Improving Medication Safety Using Information Technology” 

 Speaker, The 8
th
 Saudi International Pharmaceutical Conference, King Saudi 

University, College of Pharmacy, Riyadh, Saudi Arabia 

 

Report of Clinical Activities: 

 

I practice one session per week in our hospital-associated primary care clinic, Brigham Internal Medical 

Associates, where I serve as the primary care provider for a panel of approximately 300 patients; a high 

proportion are elderly and complex.  I attend on these patients when they are admitted to the hospital and 

attend on the inpatient service 2-4 weeks per year. 
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