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 Manal B. Al-Zaidan, BSc (Pharm), PharmD Candidate 
Curriculum Vitae 
 

  
 Hamad Medical Corporation 

Al-Amal Cancer Center 
Pharmacy Department 
Tel (974) 439-7919/ 7275 
Mobile (974) 585 0942 
Manal.zaidan@gmail.com  
 

  
 

Post Secondary Education: 

  
2007 PharmD, Anticipated August 2012. Purdue University, Pharmacy College. USA. 

May, 2007. 
  
2006 
 

Pharmacy Examining Board of Canada, Evaluating Examination, PEBC. January, 
06. University of Toronto.  
Ontario, Canada 

  
2004 Diploma, French Language. Language Institute. February, 04. Doha, Qatar. 
  
2001 Qatar licensure. Ministry of Health. May, 01. Doha, Qatar. 
  
2001 
 

Bachelor of Science, Pharmacy (BSc). May, 01. 
University of Jordan 
Faculty of Pharmacy 
Amman, Jordan 

  
 

Employment Record: 

  
 a. Hospital- Hamad Medical Corporation (HMC)  

 
 "Joint Commission International (JCI) Accredited Hospital, 2006 " 
 
Hamad Medical Corporation, the premier non-profit health care provider in 
Doha, Qatar. Established by Emiri decree in 1979, the Corporation manages six 
highly specialized hospitals: Hamad General Hospital, Rumailah Hospital, 
Women’s Hospital, Al Amal Hospital and Qatar Heart Centre. 

  

04/2008- 

Present 

Pharmacy Planning Committee for the Qatar Heart Centre. 

 
Chairperson 
QHC is around 170 beds tertiary, teaching centre. Fully automated with 
automated drug distribution systems and CPOE. 
Business plan with strategic long term plans submitted to the higher 
management with acceptance. 

 

10/2007 
Present 

 

Director of Pharmacy 
Al Amal Caner Centre 
AAH is around 50 beds tertiary, teaching centre. Providing hematology, 
Oncology for adults and radiotherapy for all ages.    
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2004- 2007 Al- Amal Cancer Center_ HMC 
 
Hematology/ Oncology 
Clinical Pharmacist 

  

2004-
Present 

Continuing Pharmacy Education Program_ HMC 
Hamad Medical Corporation. 
Program Coordinator 

  

2001- 
2004 
 

Drug & Poison Information Center (Part time) 
Hamad Medical Corporation (HMC) 
Drug Information Pharmacist 

  

2001 Rotation: Out-patient Pharmacy, IV admixture unit, TPN &                                    
Chemotherapy Preparation Unit, Narcotic Room and Unit dose                                         
(in-patient pharmacy) 
Hamad General Hospital (HGH) 
Pharmacist 

  
12/2006- 
June 2007 
 

b. Qatar University 
College of Pharmacy,  
 
"The first Pharmacy program in the State of Qatar which accredited from CCAP, 
2009) 
 
Program Coordination Assistant 
 
"with Cross-Appointment (60% QU, 40% Hospital) by salary to Al-Amal 
Hospital" 
Position Summary: 

 Provide assistance to the Program Head with various responsibilities 
related to the planning, implementation and evaluation of the BSc 
degree program. 

  
 

Courses/ Training: 

  
2009  
 Clinical & practical Consideration in Intravenous Therapy. Osama Tabbara, 

BCNSP. Director of Pharmacy, King Fahad Medical City , Riyadh. First Al Amal 
Hospital Cancer Conference. HMC Education Centre. Qatar.  February 7, 2009. 

  
 Pharmaceutical Care for Patients with Chemotherapy related Nausea and 

Vomiting. Soufi L, Olalekan M, Zaidan M. First Al Amal Hospital Cancer 
Conference. Sheraton Hotel. Salwa Hall. Qatar.  February 6, 2009 

  
 Clinical & Practical Consideration in Parenteral Nutrition. Osama Tabbara, 

BCNSP. Director of Pharmacy, King Fahad Medical City , Riyadh. First Al Amal 
Hospital Cancer Conference. HMC Education Centre. Qatar.  February 5, 2009. 

  
2008  
 Residency Learning System (RLS) Workshop. 43rd ASHP Midyear Clinical Meeting 

and Exhibition , Sunday, December 6, 2008, 8:30- 5:00 PM. Orlando Florida. 
  
 FMEA, Failure Mode and Effective Analysis. Proactive tool for risk analysis. 



Manal B. Al-Zaidan, BSc (Pharm), PharmD Candidate 

 

 Page 3 of 15 

Workshop. Ms.Joane Ashtoun, JCI Consultant. Al Amal Hospital main conference 
room . August, 2008 

  
 Competency frame work. . Interface Management International, Inc, Pittsburgh, 

Pennsylvania, USA. Movenpic Hotel. April.08. Doha. Qatar. 
  
 Coaching for Excellence. Interface Management International, Inc, Pittsburgh, 

Pennsylvania, USA. Movenpic Hotel. April.08. Doha. Qatar.  
2007  
 Job analysis. Hay group. Melinum Hotel. October 21,22. Doha. Qatar 
  
 Job evaluation. Hay group. Melinum Hotel. October 25. Doha. Qatar 
  
 Successful Scientific Writing: Original Research Papers, Workshop. 7th Spring 

Conference on Clinical Pharmacy. Tackling Inequalities in the Delivery of 
Pharmaceutical Care. 16-n19 May 2007, Edinburgh, UK. ESCP. 

  
 Clinical pharmacokinetics: Clinical pharmacokinetics and Pharmacogenitics of 

Anticancer Drugs: a New Tool to Individualize Therapy, Workshop. 7th Spring 
Conference on Clinical Pharmacy. Tackling Inequalities in the Delivery of 
Pharmaceutical Care. 16-n19 May 2007, Edinburgh, UK. ESCP. 

  
 Pharmaceutical Care Provision to Cancer Patients, Workshop. 7th Spring 

Conference on Clinical Pharmacy. Tackling Inequalities in the Delivery of 
Pharmaceutical Care. 16-n19 May 2007, Edinburgh, UK. ESCP. 

  
 Report on Patient Centered Teaching, Workshop. 7th Spring Conference on 

Clinical Pharmacy. Tackling Inequalities in the Delivery of Pharmaceutical Care. 
16-n19 May 2007, Edinburgh, UK. ESCP. 

  
 Extending Roles, Extending Skills: Developing the consultation within Pharmacy 

Settings, Workshop. 7th Spring Conference on Clinical Pharmacy. Tackling 
Inequalities in the Delivery of Pharmaceutical Care. 16-n19 May 2007, 
Edinburgh, UK. ESCP. 

  
 Zaidan E, Abd Elbagi I, Zaidan M , al Shaar E, Aziz A,2nd Evidence Based 

Medicine- (20 CrHrs). May 3-5 2007. Medical training Centre. HMC. Doha- 
Qatar. 

  
 Research Methodology for Pharmacists Workshop. Research Department. CPE 

Program. HMC. Hajar Auditorium. Medical Training Centre. Doha, Qatar. April 
14,  07  

  
Present Become a successful owner Manager. Project North East & LiveWIRE Youth 

Enterprise & Intilaqqah. College of North Atlantic. April 1, 07- Present 
  
 Changing Skills for a Changing World: Change Management; Implementing 

Ideas to Realities. Risk Management; from What if to What's Next? . Innovation; 
The Power of Perspective. Centennial College Corporate Training. Canada. 
DUPHAT conference. Exhibition Centre. Dubai March 21,22,23, 07 

  
 Anticoagulation Workshop. DUPHAT conference. Exhibition Centre. Dubai March 

21, 07 
  
 Bright Ideas. Project North East & LiveWIRE Youth Enterprise & Intilaqqah 

College of North Atlantic. March 25,26.28 , 07 
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Present Providing & Documenting Pharmaceutical Care. Online Course, Level III             
of Certificate Program, 55 CrHrs , Online course University of Minnesota, USA.   

2006  
Present 
 

Zaidan M . Clinical Pharmacy Services Training Program for Al-Amal Cancer 
Centre Pharmacists. Al-Amal Cancer Centre. Doha, Qatar. May, 06  

  
              Abd Elbagi I, Mohammadi E, Zaidan M . Counseling Skills Course for 

Pharmacists Working in Women’s Hospital (30 CrHrs), Women Hospital- HMC. 
September-November. Doha, Qatar 

  
 Learning to Practice Pharmaceutical Care, Online course, Level II of Certificate 

Program, 40 CrHrs. Online course – University of Minnesota/ USA. September, 
06 

  
 Introduction to Pharmaceutical Care – Online Course using WebCT-                     

Level I of Certificate Program, 12 CrHrs, Online course – University of      
Minnesota. USA. August- September, 06 

  
 Intermediate Life Support, Hamad Training Centre. May, 2006. Doha, Qatar. 
  
 Project Management. Price Waterhouse Coopers. USA. Ibn Anafis Auditorium. 

HMC. March, 06. Doha, Qatar. 
  
 Middle Management Program (6 days course): Leadership Skills, Change 

Management. Operational Planning , Strategic Planning, SWAT analysis……. By 
Interface Management International, Inc, Pittsburgh, Pennsylvania, USA. March, 
06. Marriot Hotel. Doha, Qatar. 

  
 Budgeting Course, by Price Water House Coopers (PWC). USA. March, 06. Ibn 

Al-Nafis Hall. Doha,  Qatar 
  
 Presentation Skills & Interactive Lecturing Workshop, Family Medicine 

Department- PHC Building. February, 06. Doha, Qatar 
  
 Root Cause Analysis workshop for QPS Committee Members, By JCI consultant, 

Ms Joan Ashton. January, 06. HGH. Doha, Qatar 
2005  
 Zaidan E, Abd Elbagi I, Zaidan M , al Shaar E, Aziz A, Al Hajeri M. Evidence 

Based Medicine- Basic Course (20 CrHrs), September, 05. Family Medicine 
department- PHC building. Doha, Qatar 

  
 How to Design Infection Control Committee, Workshop. By JCI Consultant, Ms 

Joan Ashton. August, 05.  HGH/ Doha, Qatar 
  
 Clinical Pharmacokinetic, Al-Madaen Training Center. April, 05.  Radisson Sas  

Hotel . Riyadh, KSA 
  
 Drug- Drug Interaction Workshop, 5th GCC Primary Healthcare Conference. 

April, 05.  Doha, Qatar 
  
  

Zaidan M. Abd El Bagi I, asthma counseling group,  The pharmacist role in the 
management of asthma- 3rd workshop. March, 05. Sheraton Hotel. Doha, Qatar 

  
 Zaidan M. Abd El Bagi I, asthma counseling group The  pharmacist role in the 

management of asthma- 2nd workshop. March, 05.  Sheraton Hotel. Doha, Qatar 
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 Zaidan M. Abd El Bagi I, asthma counseling group The pharmacist Role in The 
Management of Asthma- 1st workshop. March, 05. Sheraton Hotel. Doha, Qatar  

  
 Evidence based Medicine (23 CrHrs), (3 intensive days), Jeddah Evidence Based 

Medicine Group.March, 05. Mecca,  KSA. 
2004  
 Time Management, HMC Human Resources, Diplomatic Club. December, 04. 

Doha, Qatar 
  
 Drug utilization and Clinical Pharmacology, University Clinic of Heidelberg .  

August- September, 04. Heidelberg, Germany. 
2003  
 Clinical Pharmacokinetics (workshop), King Khalid University Hospital. August, 

03.  Riyadh,  KSA 
  
 How to Evaluate literature (Workshop), King Khalid University Hospital. August, 

03. Riyadh,  KSA 
  
 Team Work, Management Development Institute. February, 03. Doha, Qatar 
2001  
 Leadership, University of Jordan. January, 01. Amman, Jordan 
  
  
  
 

Projects: 

  
 
12/2008 

 
Participating in the planning, implementation and evaluation of the project of 
Pre-printed chemotherapy orders for Al Amal Hospital. 

  
2008 Supported the development and Implementation of TPN (Total Parenteral 

Nutrition) Team al Al-Amal Hospital. Team Leader: In Patient Pharmacy 
Supervisor. Members are : Clinical Pharmacist, Physician, Clinical Dietician and 
Nurse). 

  
06/2008 Implementing USP Chapter 797 at the sterile compounding Section At Al Amal 

Hospital Pharmacy Department. Full implementation planned by December 
2009. 

  
2008 Participated with a multidisplinary team in the development of the Antiemetics 

Guidelines for Oncology patients at Al Amal Hospital.   
  
2006/07 Training Al-Amal Hospital pharmacists – Clinical Pharmacy Services/ Doha, Qatar 
  
05/2006 Drug –Food Interaction Handbook for Al-Amal Hospital 
  
12/2005 Chemotherapy Information For Patients and Families Booklet- in Arabic and 

English. 
  
03/2005 The Bridge, Pharmacy Newsletter- Editor in Chief.      

http://www.hmc.org.qa/bridge/ 
  
04/2005 1st Qatar Evidence Based Medicine Group- Team Member 
  
09/2004 Initiating , Implementing Asthma Counseling and Advice Clinic-Out-Patient 

Pharmacy in HGH, HMC/ Doha, Qatar 

http://www.hmc.org.qa/bridge/
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04/2004 Initiating, Implementing Pharmacy Continuing Education Program in HMC/Doha,  

Qatar 
  
  
 

Area of Interest: 

  
 Pharmacotherapy (cancer, infectious disease), Pharmaceutical Care Practice, 

Hospital Pharmacy Practice, Pharmacy Staff Development , Training and 
Education, Evidence Based Medicine (Pharmacotherapy) 

  
  
 

Publications (Peer-Reviewed): 

  
2010 "The Utility of an Electronic Adherence Assessment Device in Type 2 

Diabetes Mellitus: A Pilot Study of Single Medication", has been 

accepted for publication in "Patient Preference and Adherence".  
Kheir N, Greer W, Yousif A, Al-Geed H, Okkah RA, Zirie M, Sandridge A, Zaidan M. 
 
http://www.ncbi.nlm.nih.gov/pubmed/20694184  

  
2008 Kheir N, Zaidan M, Younes H, El Hajj M, Wilbur K, Jewesson P. Pharmacy 

Education and Practice in 12 Middle Eastern Countries. Am J Pharm Ed 2008. 
 
http://www.ncbi.nlm.nih.gov/pubmed/19325953  

  
2008 Tahaineh L, Wazaify M, Al-Bsoul-Younes A, Alqaood Y, Zaidan M. Perceptions, 

Experiences and Expectations of Physicians in Hospital Settings in Jordan 
Regarding the Role of the Pharmacist. Research in Social and Administrative 

Pharmacy 2008. 
 
http://www.ncbi.nlm.nih.gov/pubmed/19285290  

  
2008 Zaidan M, Singh R, Wazaify M, Tahaineh L. Physicians’ Comfort, Expectations 

and Experience with Pharmacists at Hamad Medical Corporation (HMC) in Qatar. 
Saudi Pharmaceutical Journal (In Press) 

 
Publications (Non Peer-Reviewed): 

  
 The Bridge. On-Line Pharmacy Newsletter. Monthly.. www.hmc.org.qa/bridge/ 
  
2007- 
Present 

Patient Confidentiality. The Bridge 1:4. March 2007  

  
 Zaidan M. Case # 3: Asthma and a Community Pharmacist. The Bridge. 1:3. 

January 2007. 
  
 Zaidan M. Medication Errors Corner : Risperdal® for heart burn !. The Bridge. 

1:3. January 2007. 
  
 Zaidan M.  Safe Prescribing. The Bridge. 1:3. January 2007. 
  
2006- 
Present 

Zaidan M.  Safe Prescribing. The Bridge. 1:2. July 2006. 

  

http://www.ncbi.nlm.nih.gov/pubmed?term=%22Kheir%20N%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed?term=%22Greer%20W%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed?term=%22Yousif%20A%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed?term=%22Al-Geed%20H%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed?term=%22Okkah%20RA%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed?term=%22Zirie%20M%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed?term=%22Sandridge%20A%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed?term=%22Zaidan%20M%22%5BAuthor%5D
http://www.ncbi.nlm.nih.gov/pubmed/20694184
http://www.ncbi.nlm.nih.gov/pubmed/19325953
http://www.ncbi.nlm.nih.gov/pubmed/19285290
http://www.hmc.org.qa/bridge/
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 Zaidan M. Medication Errors Corner : Look-alike & Sound-alike. The Bridge. 
1:2. July 2006. 

  
 Zaidan M.  Case #2: How the Pharmacist Should Talk with the Patient ?. The 

Bridge. 1:2. July 2006. 
  
 Zaidan M.  Safe Prescribing. The Bridge. 1:1. March 2006. 
  
 Zaidan M. Medication Errors Corner : Be careful the packages look very similar. 

The Bridge. 1:1. March 2006. 
  
 Zaidan M. Case#1: The Duplicate Prescription. The Bridge newsletter. 1:1. 

March.2006 
  
2002- 
Present 

Pharmacy & Therapeutics Committee Bulletin, Bi-Monthly. Hamad Medical 
Corporation. Drug & Poison Information Center. Doha, Qatar 

  
 Zaidan M, Refresh Your Knowledge in Five Minutes Moxifloxacin (Avalox). 

Pharmacy & Therapeutics Committee Bulletin. 16:06. Nov/Dec.2004. 
  
 Zaidan M, Recently Introduced New Dosage Forms to Hospital Formulary. 

Pharmacy & Therapeutics Committee Bulletin. 16:06. Nov/Dec.2004. 
  
 Zaidan M, Recently Introduced New Drugs to Hospital Formulary. Pharmacy & 

Therapeutics Committee Bulletin. 16:06. Nov/Dec.2004. 
  
 Zaidan M, Recently Introduced New Drugs to Hospital Formulary. Pharmacy & 

Therapeutics Committee Bulletin. 16:06. Nov/Dec.2004. 
  
 Zaidan M, Refresh Your Knowledge in Five Minutes. Felodipine ( Plendil).  

Pharmacy & Therapeutics Committee Bulletin. 16: 04. Jul/ Aug. 2004. 
  
 Zaidan M, Refresh Your Knowledge in Five Minutes. Felodipine ( Plendil).  

Pharmacy & Therapeutics Committee Bulletin. 16: 04. Jul/ Aug. 2004. 
  
 Zaidan M, Refresh Your Knowledge in Five Minutes. Zolpidem (Stilnox).  

Pharmacy & Therapeutics Committee Bulletin. 16: 03. May/ Jun. 2004. 
  
 Zaidan M, Recently Introduced New Dosage Forms to Hospital Formulary. 

Pharmacy & Therapeutics Committee Bulletin. 16: 03. May/ Jun. 2004. 
  
 Zaidan M, Recently Introduced New Drugs to Hospital Formulary. Pharmacy & 

Therapeutics Committee Bulletin. 16: 03. May/ Jun. 2004. 
  
 Zaidan M, Refresh Your Knowledge in Five Minutes. Fexofanadine (Telfast).  

Pharmacy & Therapeutics Committee Bulletin. 16:01. Jan/ Feb. 2004 
  
 Zaidan M, Refresh Your Knowledge in Five Minutes. Fexofanadine (Telfast).  

Pharmacy & Therapeutics Committee Bulletin. 16:01. Jan/ Feb. 2004 
  
 Zaidan M, Refresh Your Knowledge in Five Minutes. Moxonidine ( Physiotens).  

Pharmacy & Therapeutics Committee Bulletin. 16:02. Mar/Apr. 2004 
  
 Zaidan M, Recently Introduced New Dosage Forms to Hospital Formulary. 

Pharmacy & Therapeutics Committee Bulletin.  16:02. Mar/Apr. 2004. 
  
 Zaidan M, Recently Introduced New Drugs to Hospital Formulary. Pharmacy & 
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Therapeutics Committee Bulletin.16:02. Mar/Apr. 2004 
  
 Zaidan M, Drugs Past Their Expiration Date. Pharmacy & Therapeutics 

Committee Bulletin. Mar/Apr. 2004 
  
 Zaidan M, Refresh Your Knowledge in Five Minutes. Raloxifene ( Evista) 

Pharmacy & Therapeutics Committee Bulletin. 15:05. Sep/Oct. 2003. 
  
 Zaidan M, Recently Introduced New Drugs to Hospital Formulary. Pharmacy & 

Therapeutics Committee Bulletin. 15:05. Sep/Oct. 2003. 
  
 Zaidan M, New Study Confirms HRT Breast cancer Risk. ADR corner. Pharmacy 

& Therapeutics Committee Bulletin. 15:05. Sep/Oct. 2003. 
  
 Zaidan M, Repeglinide + Gemfibrozil: Risk of Hypoglycemia. ADR  corner. 

Pharmacy & Therapeutics Committee Bulletin. 15:05. Sep/Oct. 2003. 
  
 Zaidan M, Refresh Your Knowledge in Five Minutes. Raloxifene ( Evista) 

Pharmacy & Therapeutics Committee Bulletin. 15:04. Jul/ Aug. 2003. 
  
 Zaidan M, Refresh Your Knowledge in Five Minutes. Perindopril ( Coversyl) 

Pharmacy & Therapeutics Committee Bulletin. 15:03, May/Jun. 2003. 
  
 Zaidan M, Recently Introduced New Dosage Forms to Hospital Formulary. 

Pharmacy & Therapeutics Committee Bulletin. 15:03, May/Jun. 2003. 
  
 Zaidan M , Recently Introduced New Drugs to Hospital Formulary. Pharmacy & 

Therapeutics Committee Bulletin. 15:03, May/Jun. 2003. 
  
 Zaidan M, Drug induced Hemolytic Anemia in G6PD Deficiency. Pharmacy & 

Therapeutics Committee Bulletin. 15:03, May/Jun. 2003. 
  
 Zaidan M, Refresh Your Knowledge in Five Minutes. Atorvastatin ( Lipitor). 

Pharmacy & Therapeutics Committee Bulletin. 15:01, Jan/ Feb. 2003. 
  
 Zaidan M, Recently Introduced New Drugs to Hospital Formulary. Pharmacy & 

Therapeutics Committee Bulletin. 15:01, Jan/ Feb. 2003.   
  
 Zaidan M, Refresh Your Knowledge in Five Minutes. Rosiglitazone (Avandia). 

Pharmacy & Therapeutics Committee Bulletin. 14:02, Nov/ Dec. 2002.    
  
 Zaidan M , Recently Introduced New Dossage Forms to Hospital Formulary. 

Pharmacy & Therapeutics Committee Bulletin. 14:02, Nov/ Dec. 2002.   
  
 Zaidan M, Recently Introduced New Drugs to Hospital Formulary. Pharmacy & 

Therapeutics Committee Bulletin. 14:02, Nov/ Dec. 2002.   
  
 Zaidan M, Restricted Oral Hypoglycemic Agents. Pharmacy & Therapeutics 

Committee Bulletin. 14:02, Nov/ Dec. 2002.   
  
 Zaidan M, Refresh your knowledge in five minutes, Clopidogril (Plavix), 

Pharmacy & Therapeutics Committee Bulletin. 14:01, Sep/Oct. 2002.   
  
 Zaidan M, Statins Drug- Interactions (Simvastatin, Pravastatin, Atorvastatin). 

Pharmacy & Therapeutics Committee Bulletin. 14:01, Sep/Oct. 2002. 
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Posters/ Abstracts: 

  
03/2010 Al-Geed H, Al-Okka R, Greer W, Yousif A, Zirie M, Zaidan M, Kheir N. The utility 

of compliance electronic devices in estimating patient compliance in T2DM: A 
pilot study in Qatar. (Professional Poster F-25). ). DUPHAT 2010 Conference. 
Dubai, UAE. March 15-17, 2010 

 
 

  
03/2009 Physicians’ Perceptions, Expectations and Experience of the Clinical Role of 

Pharmacists in Hospital Settings in North of Jordan. Tahaineh L, Wazaify M, 
Albsoul A, Zaidan M. (Professional Poster F05) DUPHAT (Dubai International 
Pharmaceuticals & Technologies Conference & Exhibition. Dubai. March 29-31, 
2009. 

  
03/2009 Professional Satisfaction in a Middle East Country: Pharmacists opinions in 

Qatar. El Hajj M, Jewesson P, Zaidan M. (Professional Poster F17) DUPHAT 
(Dubai International Pharmaceuticals & Technologies Conference & Exhibition. 
Dubai. March 29-31, 2009. 

  
  
03/2009 A Report of Medicines Use in Hamad Medical Corporation (HMC) Hospitals, 

Qatar. Mukhalalati B, Fahy M, Zaidan M. (Professional Poster F11) DUPHAT 
(Dubai International Pharmaceuticals & Technologies Conference & Exhibition. 
Dubai. March 29-31, 2009. 

  
12/2008 Manal Zaidan, Rajvir Singh, Mayyada Wazaify, Linda Tahaineh 

Physicians' comfort, expectations and experience with pharmacists at Hamad 
Medical Corporation (HMC) in Qatar. (Poster P277E). 2008 ASHP Midyear Clinical 
Meeting. Orlando, Florida,  USA. December 9, 2008. (accepted for presentation) 

  
12/2008 El Hajj MS, Al-Zaidan MB, Kheir AN, Jewesson PJ. Professional Satisfaction in a 

Middle East Country: Pharmacist Opinions in Qatar,  (Poster P16D). 2008 ASHP 
Midyear Clinical Meeting. Orlando, Florida,  USA. December 9, 2008. (accepted 
for presentation) 

  
12/2008 El Hajj MS, Al-Zaidan MB, Kheir AN, Jewesson PJ. Medication Use Process in a 

Middle East Country: Results of the First National Pharmacist Opinion Survey in 
Qatar. (Poster P15E). 2008 ASHP Midyear Clinical Meeting. Orlando, Florida,  
USA. December 9, 2008. (accepted for presentation) 

  
12/2008 El Hajj MS, Wilbur K, Younes H, Kheir AN, Al-Zaidan MB, Jewesson PJ.  

Pharmacy Education and Practice in Twelve Middle Eastern Countries. (Poster 
P276D). 2008 ASHP Midyear Clinical Meeting. Orlando, Florida, USA. December 
9, 2008. (accepted for presentation) 

  
03/2008 Younes H, El Hajj M, Wilbur K, Zaidan M, Kheir N, Jewesson P.  Pharmacy 

Education in the Middle East: A Matter of Degrees (Professional Poster F19). 
 Dubai International Pharmaceuticals and Technologies Conference and 
Exhibition (DUPHAT) 2008, Dubai, United Arab Emirates, March 8-10, 2008. 

  
11/2007 Zaidan M. Oncology Pharmacy Training Program in Al-Amal hospital in Qatar. 
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European Society of clinical pharmacy (ESCP). Turkey,   
  
11/2007 Zaidan M. Singh R. Mohammadi I, Rasmi M, Anwar A, Abdulrazeq R, 

Abuhassan T.Clinical Pharmacy Services by utilizing Self-Directed Professional 
Development Program at Al Amal Hospital, Qatar. First day clinical research day. 
Saudi Pharmaceutical Society. Riyadh. KSA. 

  
03/2007 Zaidan M, Jewesson P, Qatar Launches First Pharmacy Degree Program 

(Faculty Poster 07-F07), Dubai International Pharmaceuticals and Technologies 
Conference and Exhibition (DUPHAT) 2007, Dubai, UAE, March 20-22, 2007. 

  
04/2005 

 
Presentation: Evidence Based Medicine in the Treatment of Colorectal Cancer, 
2nd International Symposia on Colorectal and Genitourinary Cancer . Doha, 
Qatar 

  
04/2005 Poster : Assessing Metered Doses Inhaler’s Technique in a Sample of Asthma 

Patients Attending the Out-Patient Pharmacy of Hamad Medical Corporation in 
Doha-Qatar, in Symposia: Pharmacy : A Profession in Transition , King Faisal 
Specialty Hospital. Riyadh, KSA. 

  
04/2005 Presentation: Assessing Metered Doses Inhaler’s Technique in a Sample of 

Asthma Patients Attending the Out-Patient Pharmacy of Hamad Medical 
Corporation in Doha-Qatar. In 5th GCC Primary Health Care Conference. Doha, 
Qatar. 

  
 

Awards: 

  
11/2007 Zaidan M. Singh R. Mohammadi I, Rasmi M, Anwar A, Abdulrazeq R, 

Abuhassan T. Clinical Pharmacy Services by utilizing Self-Directed Professional 
Development Program at Al Amal Hospital, Qatar. First day clinical pharmacy 
research day club. Saudi Pharmaceutical Society. Riyadh. KSA. (Oral 
presentation). 

  
 

Conferences Attended: 

  
  

03/2009 DUPHAT (Dubai International Pharmaceuticals & Technologies Conference & 
Exhibition. Dubai. March 29-31, 2009. 

  
12/2008 43rd ASHP Midyear Clinical Meeting and Exhibition, Sunday, December 6, 2008. 

Orlando Florida. 
  
2008 Update on Sterile compounding and TPN. Symposia. King Fahad Medical City 

(KFMC). Riyadh. KSA. 
  
2007 7th Spring Conference on Clinical Pharmacy. Tackling Inequalities in the Delivery 

of Pharmaceutical Care. 16-n19 May 2007, Edinburgh, UK. ESCP. 
  
11/2006 Vaccination for Cervical Cancer. Royal Hayyat Dubai Hotel. Dubai, UAE. 
  

2006 5th International Breast Cancer. Intercontinental Hotel. Doha, Qatar. 
  
04/2005 2nd international symposia on colorectal and genitourinary cancer. Doha, Qatar. 
  
04/2005 Pharmacy : A profession in transition , KSA King Faisal specialty Hospital . KSA 
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04/2005 5th GCC primary health care conference. Intercontinental Hotel. Doha Qatar, 
  
04/2005 The art of pediatrics, Doha Sheraton, Doha –Qatar. 
  
04/2004 2nd Qatar international trauma care , disaster and emergency medicine 

conference. Doha, Qatar. 
  
2003 6th Saudi pharmaceutical international conference. Doha, Qatar.  
  
10/2003 1st GCC symposium on breast cancer. Doha, Qatar 
  
  
 

Invited Presentations: 

  
2008 Zaidan M.  Pharmacy information Day. Qatar University Pharmacy Program. 

Female activity building, Qatar University, Doha, Qatar 
  
2007 Zaidan M.  Career Opportunities in Pharmacy: Experience as a Director of 

Pharmacy.  Qatar University Pharmacy Program Pre-Pharmacy Orientation 
Seminar Series. College of Sciences Building, Qatar University, Doha, Qatar 

  
2006 Zaidan M.  Career Opportunities in Pharmacy: Experience as a Clinical 

Pharmacist.  Qatar University Pharmacy Program Pre-Pharmacy Orientation 

Seminar Series. College of Sciences Building, Qatar University, Doha, Qatar 
  
2005 Zaidan M. Pharmacotherapy of pain for nurses. Staff development Building. 

Doha, Qatar 
  
 Zaidan M. Safe prescribing. Al-Rayyan Primary Health Care Center. Al-Rayyan. 

Doha, Qatar. 
  
 Zaidan M. How to write a prescription for dentists. Pediatric dentistry 

department. Annex Building. Doha, Qatar. 
 

  
 Zaidan M. Traveling with medicine. Health days . Al-Dehail Independent 

secondary school. Doha, Qatar 
  
2004 Zaidan M. Antibiotics use in dentistry. Dentistry Department. Annex Building. 

Doha, Qatar. 
 

 
Presentations: 

  
2009  
 Zaidan M. USP Chapter 797: A Management Success Story from Qatar. 

(Professional Presentation P8). Day 2. DUPHAT (Dubai International 

Pharmaceuticals & Technologies Conference & Exhibition. Dubai. March 29-31, 
2009. 

  

 Zaidan M. Physicians' comfort, expectations and experience with pharmacists 
at Hamad Medical Corporation (HMC) in Qatar. CPPD Program HMC. Hajar 
Audoterium. Medical Education Centre. HMC. January, 2009.  

  
2007 Zaidan M. Pharmaceutical Care, the Future of Pharmacy. Ibn Sina Hall. HGH. 
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HMC. Feb 28, Mar 1, 07. Doha , Qatar  
  
2006 Zaidan M.  Career Opportunities in Pharmacy: Experience as a Clinical 

Pharmacist.  Qatar University Pharmacy Program Pre-Pharmacy Orientation 
Seminar Series. College of Sciences Building, Qatar University, Doha, Qatar 

  
 Zaidan M.The Bridge Newsletter. Al-Amal Hospital. Doha, Qatar 
  
 Zaidan M. Update on The Use of NSAIDs. Al-Amal Hospital. Doha, Qatar 
  
 Zaidan M. Transcribing errors. Al-Amal Hospital. Doha, Qatar 
  
 Zaidan M. Safe prescribing. Al-Amal Hospital. Doha, Qatar 
  
 Zaidan M. Antibiotics use in common cold for public. Health exhibition in 

University of Qatar. Activities Building. Male Campus. Doha, Qatar. 
  
 Zaidan M. Prescribing Errors. Al-Amal Hospital. Doha, Qatar 
  
 Zaidan M. Pharmacist’s role in infection control. Al-Amal Hospital. Doha, Qatar 
  
 Zaidan M. Insuring quality in pharmacy operations. Al-Amal Hospital. Doha, 

Qatar 
  
2005 Zaidan M. Pharmacotherapy of pain for nurses. Staff development Building. 

Doha, Qatar 
  
 Zaidan M. Safe prescribing. Al-Rayyan Primary Health Care Center. Al-Rayyan. 

Doha, Qatar. 
  
 Zaidan M. How to write a prescription for dentists. Pediatric dentistry 

department. Annex Building. Doha, Qatar. 
 

  
 Zaidan M. Pharmacy sections in HMC. Health exhibition. University of Qatar. 

Activities Building. Male Campus. Doha, Qatar. 
  
 Zaidan M. Traveling with medicine. Health days . Al-Dehail Independent 

secondary school. Doha, Qatar 
  
2004 Zaidan M. Antibiotics use in dentistry. Dentistry Department. Annex Building. 

Doha, Qatar. 
  
 Zaidan M. Reengineering of Pharmacy Practice. Ibn Sina Hall. HGH. Doha, 

Qatar. 
  
 Zaidan M. Update to |The JNC-7 Guidelines for The Management of 

Hypertension. Ibn Al Nafis Auditorium. Women's Hospital. Doha, Qatar. 
  
 Zaidan M. An Introduction to The Continuing Pharmacy Education Program – 

HMC, Ibn Sina Hall. HGH. Doha, Qatar.  
  
 Zaidan M. Pharmacist Role in The Management of Asthma- Review to GINA 

Guidelines. Ibn Sina Hall. HGH. Doha, Qatar. 
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Committees:  

  
  
  
2009- 
Present 

Tracer Activity Committee. Al Amal Hospital. HMC. Coordinator. 

  
2008- 
Present 

Medication Management and Use Chapter Committee. Al Amal Hospital. HMC. 
Leader 

  
2008- 
Present 

Pharmacy planning Committee for the Qatar Heart Centre. Hamad medical 
Corporation. Doha, Qatar. Chairperson. 

  
2008 Task force- Medication Management and use- JCI 2008 new standards. Hamad 

Medical corporation. Doha, Qatar. Member. 
  
2006- 
Present 

Pharmaceutical Care Committee. Executive Board of The Health Ministers 
Council For Cooperation Council States (GCC). Riyadh, KSA. Member. 

  
2006-07 Pharmaceutical Care Subcommittee. Pharmacy Practice Committee ( Pharmacy 

Advisory Committee). Hamad Medical Corporation. Doha, Qatar. Chair. 
  
2006- 
Present 

Pharmacy Practice Committee ( Pharmacy Advisory Committee). Hamad Medical 
Corporation. Doha, Qatar. Member 

  
2006- 
Present 

Pharmacy & Therapeutics Committee. Al-Amal Hospital. Hamad Medical 
Corporation. Doha, Qatar. Member.  

  
2006- 
Present 

Quality Improvement & Patient Safety Committee. Al-Amal Hospital. Hamad 
Medical Corporation. Doha, Qatar. Member.  

  
2006 Pharmacy –LTOP committee – Pharmacy structure redesign for the 

decentralization program. Hamad Medical Corporation. Doha, Qatar. Member 
  
2006 Management Education Committee. Hamad Medical Corporation. Doha, Qatar. 

Member 
  
2006 Medical Records Review.Hamad Genaral Hospital (HGH). Hamad Medical 

Corporation. Doha, Qatar. Member.  
  
2006 Clinical Pharmacist trainee Course Implementation Committee. Hamad Medical 

Corporation. Doha, Qatar. Member 
  
2006 Medical Records Review. Al-Amal Hospital. Hamad Medical Corporation. Doha, 

Qatar. Member.  
  
2006- 2007 Infection Control Committee. Al-Amal Hospital. Hamad Medical Corporation. 

Doha, Qatar. Member.  
  
2005- 2007 Infection Control Committee. Hamad General Hospital (HGH). Hamad Medical 

Corporation. Doha, Qatar. Member.  
  
2004- 
Present 

Pharmacy Continuing Education Program. Hamad Medical Corporation. Doha, 
Qatar. Chair.  
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Affiliations: 

  
  
2007- 
Present 

American Society of Health Systems Pharmacists, member 

  
2006- 
present 

European Society of Clinical Pharmacy (ESCP), member 

  
2006- 2007 Canadian Pharmacists Association, member 
  
2005- 2006 American College of Clinical Pharmacy ACCP, member     
  
2002- 
Present 

Jordan Pharmaceutical Association, member         

  
2003- 
Present 

Saudi Pharmaceutical Society, member 

  
 

Language: 

  
 Arabic, English, French        (Diploma_ Language Institute. Doha, Qatar. 2004) 
  
 

Computer Skills: 

  
 Microsoft Office (Word, Excel, power point, publisher, Adobe Writer, Adope 

photoshop, Page Maker, illustrator…) 
 Web editing (Front page, Macromedia Contributor) 

 WebCT, Website Management. Black Board. 
  
  
 

 

Future Plan: 

  
 To Continue my postgraduate study (PharmD).To initiates the Qatar Pharmacist 

Society within 2 years. To establish a residency program for the pharmacists in 
Qatar within 2 years. 

  
  
 

Objectives in Life:  

  
 Serve people and patients. Working to upgrade the pharmacy as profession in 

Qatar. To be a role model for my kids. 
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